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LETTER OF COMPLIANCE

August 31, 2015

The Honourable Cameron Dick MP
Minister for Health
Level 19 Queensland Health Building
147-163 Charlotte Street
Brisbane Qld 4000

Dear Mr Dick

I am pleased to present the Annual Report 2014-2015 and financial statements for the Bundaberg
Health Services Foundation.
I certify that this Annual Report complies with:
•

the prescribed requirements of the Financial Accountability Act 2009 and the Financial and
Performance Management Standard 2009, and

•

the detailed requirements set out in the Annual report requirements for Queensland Government
agencies.

A checklist outlining the annual reporting requirements can be found at 18-19 of this annual report or
accessed at www.bundabergfoundation.com.au
Yours sincerely

Jim Mullett
Board Chair
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PUBLIC AVAILABILITY
An online version of this report, previous reports and the Strategic Plan for the
Bundaberg Health Services Foundation is available on our website
www.bundabergfoundation.com.au.

For further information on this document or about the Bundaberg Health Services
Foundation:
Write: The Manager, Maria Burnet, Bundaberg Health Services Foundation,
PO Box 34
Bundaberg, Q, 4670.

Email: bhs-foundation@health.qld.gov.au

Telephone: (07) 4150 2863

ISSN: 2205-5797
Interpretation: If you have difficulty understanding this report you can contact us
on (07) 4150 2863 and an interpreter will be made available to effectively
communicate the report.
The head office and principal place of business of the Foundation is:
Old Nurses Quarters, Bundaberg Hospital,
Bourbong Street
Bundaberg QLD 4670.

A description of the Foundation’s objective and principal activities is included in the
notes to the financial statements.

© (Bundaberg Health Services Foundation) 2014 and this report is also licensed
under a Creative Commons Attribution (CC by) 3.0 Australia licence.

Chairperson's Report
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As the newly appointed Chair of the Bundaberg Health Services Foundation it is with
my pleasure that I present the annual Chairman's report for the 2014-2015 financial
year. I have been a Foundation board member since 2005 and previously was a
member of the Bundaberg Hospital and Health Community Council, five years as
chair.
I would like to firstly congratulate outgoing chair of 12 years Janet Tallon on the work
and guidance she has given to the Foundation since being a founding member also
from 1999.
My role as Chair was formally approved by the Minister for Health Cameron Dick in
July 2015 and I also acknowledge our new deputy chair - well known businessman
and accountant Daryl Corpe - who with fellow board members and new members, we
look forward to overseeing continued growth of the Foundation.
The Foundation has had a very positive and extremely productive year. I'm humbled
on behalf of the board and dedicated staff and volunteers to report a profit of
$95,452.27 this financial year compared to an $881 loss in the previous year. It has
been a remarkable year of growth.
After five years of having a dedicated manager in place, persevering through very
little operating revenue, two major natural disasters which affected fundraising, to
continuing to acquire donated dollars where possible and assist in the establishment
of a new commercial project, the Foundation has grown considerably and this is
coupled with exceptional support from other Foundation staff members, volunteers
and the response from community to support our vision.
The Foundation continues to foster and make new relationships with not only
community groups, service clubs, and donors but also with the Wide Bay Hospital and
Health Service Board. The Foundation provides regular updates to the WBHHSB to
ensure the collaboration and support given to the health service, its staff and hospital
wards is understood.
I'd like to personally thank all of our supporters and donors who have helped the
Foundation carry out its vision to help the patients not only in Bundaberg but those
from the North Burnett and beyond who need to access medical services at
Bundaberg Hospital.
Overall, the Foundation is continuing to grow and provide outstanding support for our
hospital and health services, patients, carers and staff.
Our commitment to this was $143,413.54 this year through the purchase of nongovernment funded equipment, hospital support and Rotary Lodge expenses which
helps patients and carers requiring accommodation during medical treatment.
While I congratulate our board members on their time and diligence this year, with
reduced board members at meetings, I'd also like to thank our Foundation staff.
Manager Maria, and her team including Tanya, Shelley, Trish and cafe staff who work
to ensure our Foundation has had yet another successful year.

CONTINUED OVER PAGE
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A new board was formally approved by the Minister for Health Cameron Dick in July
2015 who each bring a variety and diversity of skills which will no doubt take the
foundation further in the 2015-2016 year.
I look forward to working with the new board over the coming year and installing new
members so that our commitment to the community is worthwhile and productive.
Jim Mullett - Board Chair

The Role of the Bundaberg Health Services Foundation
The Bundaberg Health Services Foundation is a statutory body incorporated under
the Hospitals Foundations Act 1982. Formed in January 1999, the role of the
Foundation is to provide support to the WBHHS, primarily Bundaberg Hospital.
However our ongoing commitment to the management and finance of Rotary Lodge
ensures we are supporting people throughout the WBHHS in meeting the needs of
patients and carers who require low-cost accommodation, especially those from the
North Burnett, while receiving treatment in Bundaberg.

Vision Statement
Local People Helping Local Patients
Mission Statement
To enhance the health and well-being of our community through education, support,
community partnerships and shared resources.
Principal Activities
1. Funding the purchase of equipment (non-government funded) and providing
support services for the patients and staff of Bundaberg Hospital.
2. Managing Rotary Lodge – a low-cost accommodation complex for patients
and their carers/escorts who rely on the services and treatment provided at
Bundaberg Hospital.
3. Assisting and helping provide better health services through funding of staff
education and nursing scholarships.
Financial Performance
As a statutory body the Foundation is subject to the provision of the Financial
Accountability Act 2009 and the Financial and Performance Management Standard
2009 and is audited annually. The Foundation is endorsed by the Australian Tax
Office (ATO) as a Deductible Gift Recipient (DGR). It is also endorsed for Goods and
Services Tax (GST) concessions under a New Tax System (Goods and Services Tax)
Act 1999.
The Board of the Bundaberg Health Services Foundation is committed to undertaking
the relevant record keeping practices as the organisation grows and develops further.
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The Foundation has, for the first time, enjoyed an extremely profitable year with a
$95,452.27 profit compared to $881.05 loss in the 2013-2014 year.
Our commitment to the health service has been through the purchase of nongovernment funded equipment and hospital support projects ($97,772), nurse training
($3000) and $45,641.54 expenditure for the upkeep and management of Rotary
Lodge (a low-cost accommodation option on-site at Bundaberg Hospital) which has
resulted in $146,413.54 being returned to assist patients, staff and the hospital in
general.
The Foundation is fortunate to have had an extremely productive growth thanks in
part to the commercial viability of Thirst Aid Cafe.
Without the support from community donations and funding applications these
objectives also could not have been achieved.
The Foundation’s role in the community has been raised with not only consistent
media coverage but also through communication with our stakeholders, support of
events where possible and talking to organisations.

Our Operating Environment
The Foundation covers its administration and operating expenses from profits
generated by commercial businesses. However profits also are used to support
patient services at the hospital.
The Foundation still relies heavily on the support of local donors, community-run
events and funding applications to help provide dollars for us to support our local
hospital and health services. However this past financial year we have been able
utilise more profits from our business base, Thirst Aid Cafe, to enhance the donated
dollars for equipment, staff development and patient services.
In addition to Thirst Aid Cafe, the Foundation, as part of its service agreement with
the WBHHS, has a number of vending machines located in the hospital. It also
operates a trolley service, run by volunteers, to wards throughout the hospital and
Café 641 at Bundaberg Library, also run by volunteers.
The Foundation is once again very appreciative of the support of the local community
for fundraising projects, particularly the Give Me Five for Kids, bequests, Woolworths
Fresh Food Kids Appeal, individual fundraisers, individual donors and community and
service club support, both financially and physically with events.

Open Data Strategy
Information on consultancies and overseas travel are available on our website.
Board members give their time and expertise freely and without remuneration. There
has been no overseas travel undertaken by any board member or staff for Foundation
purposes. This year the Foundation engaged the services of a local consultant to
facilitate the 2014 Planning Day at a cost of $1700. The Foundation found this
extremely beneficial in assisting with a review of its strategic plan.
There were no early retirement, redundancy or retrenchment programs implemented
during 2014-2015, nor were there any Voluntary Separation Programs.
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There also has been no Machinery of Government Changes which have affected the
Foundation's role and functions or that of the Queensland Government.

Organisational Structure level:

Minister for Health

Chairman, Deputy Chair and
Board members

Foundation manager

Administration
officer

Rotary Lodge
cleaning services

Finance
officer

Thirst Aid
Cafe Manager

Volunteers

Thirst Aid
staff

The Role of the Board
The Bundaberg Health Services Foundation is governed by a voluntary Board which
forms a body corporate, appointed by the Governor-in-Council upon the
recommendation of the CEO, WBHHB and Minister for Health.
The Board assists staff in determining effective internal controls, overseeing financial
operation and reviewing policies and procedures including monitoring of any risk and
ensuring there is effective risk management controls and reporting procedures.
Board members bring a range of organisational skills and dedication to our Board and
they are responsible for:
 The overall strategic direction of the Foundation;
 Ensuring established policies and procedures are adhered to by Foundation staff;
 Raising awareness of Foundation activities to the community;
 Ensuring the Foundation acts legally, ethically and transparently;
 Maintaining high levels of accountability to stakeholders.
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Board meetings
During the 2014-2015 year, six meetings were held on-site at Bundaberg Hospital. At
these meetings the day-to-day function and management of Foundation activities were
reported by the manager Maria Burnet.
There are three sub-committees
(1) Fundraising (purpose of which is to organise fundraising events)
(2) Equipment/Funding Applications (approval/overseeing of equipment purchases)
(3) Rotary Lodge (any issues/maintenance arising with regards to this on-site facility).
It is part of the Board's meeting plan that these will only meet when required by the
manager and chairperson to address or discuss any arising business.
The members for these committees are being reviewed at the annual Planning Day in
October 2015, now that a new board has been approved by the Minister. With reduced
board members during the previous financial year, none of these committees formally
met. Any issue/discussion with regard to either of the three committees has been
discussed at board meeting level in the 2014-2015 financial year.

Board members
In September 2014, Chief Operating Officer of the Wide Bay Hospital and Health Service
North and Foundation board member for some years, Debbie Carroll resigned due to
Queensland Health work commitments.
In December 2014 the then chair Janet Tallon OAM decided not to renew her board
membership after 15 years with the Foundation, 12 dedicated years in the Chair roll. She
decided it was time to reduce her volunteer work which has not only involved the Foundation
but numerous other community organisations.
Also in December 2014, deputy Chair Marilyn King resigned from her position.
In October, 2014 the Foundation had three new members’ applications and two ongoing
board members awaiting approval by the Health Minister. Two of the board members' terms
were to expire on 9 December 2014. The call for a State Government Election, followed by
caretaker roll and then change in Government understandably led to appointment delays.
Until, July 2015, the Foundation was run by just five members.
Members included:
Jim Mullett (in an acting Chair capacity, awaiting approval)
Daryl Corpe
Catherine Parker
Cr Lynne Forgan (awaiting approval)
Gary Kirk.
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Board members and basis of appointment
Jim Mullet’s decades of experience in business provides the Foundation with business
opportunities and enterprises to further our goal of raising funds to improve local patient
services. He is a well known and respected community member who is able to represent the
community and was previously a member of the Wide Bay Hospital and Health Community
Council (five years as Chair) until they were replaced by Health Boards in 2011.
Daryl Corpe’s profession as a Chartered Accountant provides the Foundation with a wealth
of knowledge in accountancy and financial planning.
Catherine Parker, as a lawyer, assists the Foundation with legal advice across a range of
activities.
A local government councillor and a local businesswoman and a senior district leader with
Lions, Cr Lynne Forgan with a wide variety of community projects, fundraising advice and
gains the support of service clubs in the area.
Appointed Chair of the Wide Bay Hospital and Health Board in 2012, Mr Kirk was an
automatic appointment as per the Hospital Foundation 1982 Act. On resigning from Chair, he
has continued to represent the Board on authority from current Chair Dominic Devine.
Name

Term

Jim Mullett

9 December 2010 to 9 December 2014.

Board meetings attended
5

Re-approved 10 July 2015 to 9 July 2019
Daryl Corpe

21 June 2013 to 21 June 2016

5

Catherine Parker

21 June 2013 to 21 June 2016

5

Cr Lynne Forgan

9 December 2010 to 9 December 2014

5

Re-approved 10 July 2015 to 9 July 2019
Gary Kirk

Automatic appointment in 2012

4

On July 10, 2015 all board members seeking reappointment were approved as were three
new members:
Ross Peddlesden (former ABC Radio manager who brings a wealth of community service)
from 10 July 2015 to 9 July 2018
QH representative (as per the Hospitals Foundations Act 1982 ) Tina Wallace (Director of
Allied Health) from 10 July 2015 to 9 July 2018
QH representative (as per the Hospitals Foundations Act 1982) Fiona Sewell (Director of
Nursing and Midwifery Service Wide Bay Hospital and Health Service North.

Human Resources
Workforce, Planning, Attraction and Retention
The Foundation has a dedicated staff with both part-time and casual measured on a full-time
basis equivalent to 7.89 FTE, paid on a fortnightly basis.
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The day-to-day management of the Foundation is overseen by the manager and supported by
staff who ensure effective time management, implementation of strategies and work is done
as approved by the board. The Foundation has a very committed team of staff and volunteers
who are very focussed on achieving our vision, mission and strategic objectives.
The manager reports to the board at each of the board meetings, held every second month.
The hours of staff include:
1. One part-time manager (34 hours per week) - Maria Burnet (employed in 2009)
2. One part-time administration officer (32 hours per week) - Tanya O'Shea-Drabsch
(employed in 2013)
3. One part-time finance officer (10 hours per week) - Shelley Killen (employed in 2013)
4. One part-time Thirst Aid Cafe manager (30 hours per week) - Tricia Hardgrave (employed
in 2013)
5. Thirst Aid staff (two part-time and 6 casual – various hours) (employed 2013)
6. One cleaner for Rotary lodge (casual) - Kayleen Smith (employed 2010)
All staff follow strict Foundation policies.
The Foundation is an equal-opportunity employer.
When required, the attraction of talented applicants to the Foundation is vital to not only
ensure its ongoing success and growth but also to ensure the aims and missions of the
Foundation are achieved.
The Foundation offers flexibility in work hours for staff to ensure a balance is maintained in
work and family commitments.
Further study and education are offered where possible, with the Manager recently
undertaking a Fundraising Institute of Australia Conference in March 2014 which was of
enormous benefit to further developing new strategies to enhance the Foundation's mission.
Hours of work are flexible with the option to work from home where needed. All reasonable
requests with regards to work requirements are met where possible which often allows for
changes to start and finish times, to ensure this balance is achieved.
The Foundation works under the Fair Work Act 2009.

Code of Conduct & Public Sector Ethics Act 1994
The Foundation follows the Hospitals Foundations Act 1982 Code of Conduct and to the best
knowledge of the Board, there have been no breaches of the Hospitals Foundations Act 1982
or other legislation during the past financial year.
The Foundation, as it continues to grow, has started work on finalising a specific Code of
Conduct to be approved by the Minister for Health.
Staff and volunteers for the Foundation read and sign a Volunteer Handbook and Code of
Conduct, which includes a Privacy Policy, Code of Ethics and Code of Conduct agreement.
Staff also follow an Internal Policy and Procedures manual.
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Public liability and insurance provisions are also in place to ensure volunteers are protected
while they are assisting the Foundation.

Operations
Risk Management and Internal Audit
The Foundation, at present, does not have a risk management or internal audit committee due
to its small size. However, the Board is always mindful that risk is inherent in all day-to-day
operations. Any apparent risks raised by the manager or chairman are identified at bi-monthly
board meetings to ensure our ability to meet our missions are not threatened. The Foundation
of course ensures it maintains adequate insurance cover for both staff, volunteers and assets
and is always mindful of reviewing health and safety measures as per QH OH&S guidelines.
The Foundation’s board has not seen the need to establish an internal audit function due to its
small size. However it has developed financial systems that operate efficiently and effectively
and it follows all compliance with regards to annual statutory accountant processes.
The manager, administration officer and finance officer have the responsibility of ensuring that
monies provided by donors, sponsors and the public are effectively managed.
The board will continue to review the establishment of an Internal Audit Committee and should
such a committee be established, it will ensure that the developed internal audit and its
guidelines has due regard to the Treasury' Audit Committee Guidelines.
At a recent meeting the board noted the need for an investment review committee be
established to undertake and overshadow all investment requirements.
Our risk to operating revenue has been reduced with another two-year-lease of Thirst Aid
Cafe having been extended from 1 July 2015.
Rotary Lodge is also a far less risk now that a $33,000 previous lease has been reduced to
$6500 since moving on-site to Bundaberg Hospital.
Policies and procedures for both the Foundation and Thirst Aid Cafe have once again been
reviewed this year, to not only ensure processes and procedures are implemented accordingly
but that they also meet the growing needs of the Foundation's work.
A review of funding applications, as part of policies and procedures, for equipment purchases
has been undertaken. Purchases are only considered following receipt of formal applications
from the particular hospital department. This process has been further improved this year and
need not only to be signed off by the applicant and nurse unit manager but also the COO and
the CEO. A new Wide Bay Hospital and Health Service Equipment register is also part of this
new process.
Only after all these have been approved can the equipment or training request be taken to the
Foundation board for approval of funds.

Information Systems and Record Keeping
The Foundation complies with the Public Records Act 2002. It was noted at a joint Foundation
conference last year that Queensland State Archives wishes to develop a single Retention
and Disposal Schedule to cover all Foundations with the relevant legislation.
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External Scrutiny
The Foundation was given exemption by the Queensland Audit Office from audit by the QAO
in August 2013 for a three year period due to its small size. For the past three years the
Foundation has appointed the services of local auditor Paul Medwin (FCPA) to undertake its
annual audit requirements.
Once again this year no significant issues were identified and his audit report is included in the
financial statements.
The Foundation, as per requirement, to the QAO will once again write with regards to the
latest updated financials to review further exemption or need to undergo QAO audit in 20152016 year.
The Foundation completes all policy and audit requirements to ensure financial statements are
provided with annual reports to the Queensland Government.
The Foundation has always prided itself on being open and accountable. And our annual
report is an open book available to the public. The Foundation also has a solid working
relationship with local financial company Ulton with regards to its timeline for audit and any
policy changes/risks and improvements which are identified.

Strategic Plan
Objectives - as per our Strategic Plan 2014-2018
Our Objectives for the past year and into the future are:
1. To raise funds and aid local fundraisers who support Bundaberg Hospital.
The Foundation is promoted broadly in the Bundaberg and surrounding communities in
a bid to link with local businesses, individuals and community groups who want to
support the hospital.
Speaking regularly at various community/business and service groups assists in
raising the profile of the Foundation and this has resulted in new and returning
fundraising opportunities in the past year.
The Foundation continues to look at innovative ways to raise funds and will work in
collaboration with other non-profit entities and the board members and executive team
of the WBHHS to improve patient services.

2. To provide safe, comfortable, convenient and affordable accommodation to
patients and carers.
The move on-site to Bundaberg Hospital in July 2014 has resulted in a lesser financial
burden for the Foundation with regards to lease arrangements and risk for the
continued management and ongoing opening of Rotary Lodge.
The Foundation is very grateful to have continuing partnership with the WBHHS for this
hospital project which provides safe and comfortable, low-cost accommodation for
patients and carers.
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The Foundation is also continuing to work with Rotary and community groups to
promote the valuable service of the project.
Expenses for the past financial year were $45,641.54 covering lease payments to QH,
cleaning services, replacement of goods, insurances, electricity and maintenance.
The Lodge has welcomed 2643 guests since opening its doors four years ago.
And numbers have significantly increased since moving to the hospital campus with
1200 people staying since July last year a rise of 25% compared to 730 for the same
period the previous year.
Figures from March 2014-July 2015:
Place of residence

Number

Mundubbera
Other places
Monto
Gayndah
Biggenden
Agnes Water
Eidsvold
Childers
Gin Gin
Mt Perry
Hervey Bay
Gladstone

566
557
358
317
265
234
131
116
59
33
5
2

3. To provide quality patient services and additional equipment not funded by
government.
The return to Bundaberg Hospital through patient services, Rotary Lodge, new
programs and non-government equipment was $143,413.54 and $3000 in Winnie May
Scholarship funding to nurses.
Almost all departments benefited from a range of equipment purchases which will help
patients well into the future.
A new support service by the Foundation was provision of flowering orchids to those
cancer patients who have finished treatment. Orchids flower on annual basis and will
be a reminder to them of the journey they have undergone and survived.
The Foundation provided $8900 for resources and equipment to establish the
Bundaberg Day Stay Unit at the Margaret Rose Complex. This program provides oneon-one assistance with managing parenting concerns regarding sleep issues; feeding
issues and/or general parenting issues (including maternal/ infant attachment issues).

Page 14 of 21

This is a new service for the WBHHS, with the closest tertiary facility in Brisbane at the
Ellen Barron Centre. It is run by the Community Child Health team.
The Foundation prides itself on the fact that 100% of money donated specifically for
equipment purchases is guaranteed to go to the purpose intended.

4. To support hospital staff by funding enhanced training opportunities that benefit
patients.
The Foundation continued its support of the annual Winnie May Scholarship with
$3000 in scholarship payments to two nurses, as one of the winners in 2014 deferred
her studies due to personal circumstances.
These scholarships are in honour of Nurse Winnie May who devoted her life to
nursing. Ms May was the niece of Dr Thomas May who was the founding father of
Bundaberg Hospital from 1879.
The scholarship is funded by Dr May’s descendents and since this began in 2004 more
than $80,000 has been given to provide nurse education for staff at Bundaberg
Hospital.
This year two more nurses were presented with scholarships at a function in late June.
Antoinette Hollett will receive $6000 for her studies in the Graduate Certificate in
Diabetes.
The second recipient is Zaina Glynn, a registered nurse on the Medical Clinical
Decisions Unit, will receive $2900 for her Graduate Certificate in Leadership and
Management.

5. To operate Thirst Aid Cafe as a service to hospital visitors and staff and to
generate income to offset operational expenditure.
This financial year the Foundation continued to increased its revenue stream with the
running and management of Thirst Aid Cafe.
As a result, the Foundation has been able to provide more support to patient services
at Bundaberg Hospital.
The Foundation also operates Cafe 641 at the Bundaberg Regional Library which is
only possible thanks to support from dedicated volunteers.

Performance Indicators
Fundraising: The Foundation maintains a media register to gauge quantity and quality of
promotional activity. It also attempts, where possible, to post daily Face book posts and
receives a weekly report on its Facebook interaction and half yearly website reviews.
It continues to create links with local, state and nation-wide charities to enhance project
outcomes which is evident by our relationship with Woolworths Supermarket's Annual Fresh
Food Kids Appeal and Sea FM's Annual GM5FK promotion.
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Local links include various community groups including Rotary, Apex, Lions, Masonic Lodges,
ESA groups and the Truck Drive for Kids fundraisers among others.
The Foundation sends a regular report on its activities to the WBHHSB meeting and in 20152016 intends to create a quarterly newsletter for its stakeholders.
Rotary Lodge: Regular bi-monthly reviews of occupancy, payments and patient feedback are
noted and reported to the board meeting. Testimonials from guests are also reviewed.
There is an annual review of profit and loss against outcomes and infection control protocols
and operating procedures. There is a review of safety systems at the premises including fire
compliance requirements on a monthly basis.
Providing quality patient services and equipment: The Foundation reviews patient
services annually to assess patient need, benefit, viability and accessibility.
The manager is regularly speaking with Nurse Unit Managers and half yearly updates of the
Wish List are reviewed and then discussed with the COO of the WBHHS and now, after a
review of equipment purchase procedures, the WBHHS CEO.
The Board does an annual assessment of patient services or extension of funds for projects
as they arise throughout the year.
Hospital staff training benefits: The Foundation attempts to achieve annual increases in
Winnie May Scholarship (nurse training) funding.
There also is regular reporting to the board from scholarship recipients and the Foundation
reviews training opportunities and initiatives on an annual basis.
Operating the new commercial business Thirst Aid Cafe as a service: The Foundation
meets all quality measures set by Queensland Health (in particular the Healthy Choice
Program) and relevant regulatory bodies.
Surveys are undertaken by the Foundation which are reported to the Hospital Executive as
part of our Service Agreement. Results have been extremely positive and the Foundation
strives to achieve 90% customer satisfaction which is being achieved.

Supporting the Queensland Government's Objectives For the Community
The Bundaberg Health Services Foundation is very mindful of the Queensland Government’s
Objectives.
The Foundation supports the Queensland Government’s objective to delivering quality
frontline services for our public health system at Bundaberg Hospital by providing additional
medical equipment (non-government funded equipment) which supports the Hospital, staff
and patient services.
The Foundation also supports a safe, productive and a fair workplace for Foundation staff and
has increased its workforce at Thirst Aid Cafe and increased work hours for administration
staffing.
The Foundation work also involves building our regional regions to ensure community
members have the support required when accessing health services, such as the
management of Rotary Lodge, a low-cost accommodation option on-site at Bundaberg
Hospital.
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The Foundation partners with hospital staff, the WBHHS, the WBHHB, community groups and
businesses to assist with these objectives to ensure that the local health system meets the
needs of generations to come.
The Foundation helps achieve better education and training outcomes and throughout the
past financial year has assisted Community Health Child Health Nurses with training for the
establishment of a new service and also contributed to the annual Winnie May Nursing
Scholarships to help cover the increasing educational costs related to further study by
permanent nursing staff.
Grants received
A funding application to the Children's Hospital Foundation, as a result of the Woolworths
Fresh Food Kids Appeal, resulted in $15,000 being received in late June 2015 to be used to
purchase a new patient monitor for the Paediatric Ward to improve patient care.
Thank you to donors
A heartfelt thank you must be extended once again to all donors who have continued to
support our local health services. These are individuals, community groups, service clubs, and
local business from throughout the Bundaberg and North Burnett communities. Without this
support the Foundation would not have been able to fully achieve its aims and mission so
successfully.
The outstanding support we have received through fundraisers, bequests, donations and
volunteer support, has made it possible for us to provide equipment, resources and staff
development for the Bundaberg Hospital and health services of our region.
Volunteers
The Foundation could not achieve what it does without the help of our wonderful volunteers
who operate a trolley service to various wards and who continue to operate our Cafe 641
outlet at Bundaberg Regional Council Library.
Our gratitude is extended to these amazing people who volunteer their time to assist us in
achieving our mission.
Volunteer services were expanded in July 2015 with the establishment of a Patient Buggy
Service between the newly opened Cancer and Oral Health Building and Bundaberg Hospital.
And a new coffee and chat service to cancer patients at the new building.
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ATTACHMENT B – Compliance Checklist (Template)

Summary of requirement

Basis for requirement

Annual
report
reference

Letter of
compliance

•

A letter of compliance from the
accountable officer or statutory body to the
relevant Minister

ARRs – section 8

3

Accessibility

•

Table of contents

ARRs – section 10.1

2

•

Glossary

•

Public availability

ARRs – section 10.2

2

•

Interpreter service statement

Queensland Government
Language Services Policy

4

ARRs – section 10.3
•

Copyright notice

Copyright Act 1968

4

ARRs – section 10.4
•

Information licensing

Queensland Government
Enterprise Architecture –
Information licensing

4

ARRs – section 10.5
General
information

Non-financial
performance

Financial
performance

Governance –
management and
structure

•

Introductory Information

ARRs – section 11.1

5-6

•

Agency role and main functions

ARRs – section 11.2

6

•

Operating environment

ARRs – section 11.3

7

•

Machinery of Government changes

ARRs – section 11.4

8

•

Government objectives for the community

ARRs – section 12.1

16

•

Other whole-of-government plans / specific
initiatives

ARRs – section 12.2

N/A

•

Agency objectives and performance
indicators

ARRs – section 12.3

13-16

•

Agency service areas, service standards
and other measures

ARRs – section 12.4

N/A

•

Summary of financial performance

ARRs – section 13.1

6-7, Financial
Statements

•

Chief Finance Officer (CFO) statement

ARRs – section 13.2

N/A

•

Organisational structure

ARRs – section 14.1

8

•

Executive management

ARRs – section 14.2

11

•

Related entities

ARRs – section 14.3

N/A

•

Boards and committees

ARRs – section 14.4

8-10

•

Public Sector Ethics Act 1994

Public Sector Ethics Act 1994

11

(section 23 and Schedule)
ARRs – section 14.5
Governance –
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•

Risk management

ARRs – section 15.1

12

ATTACHMENT B – Compliance Checklist (Template)

Summary of requirement
risk management
and
accountability

Governance –
human
resources

Basis for requirement

Annual
report
reference

•

External Scrutiny

ARRs – section 15.2

13

•

Audit committee

ARRs – section 15.3

12

•

Internal Audit

ARRs – section 15.4

12

•

Public Sector Renewal Program

ARRs – section 15.5

N/A

•

Information systems and recordkeeping

ARRs – section 15.7

12

•

Workforce planning, attraction and
retention and performance

ARRs – section 16.1

10-11

•

Early retirement, redundancy and
retrenchment

Directive No.11/12 Early
Retirement, Redundancy and
Retrenchment

7

ARRs – section 16.2
•

Voluntary Separation Program

ARRs – section 16.3

7

Open Data

•

Open Data

ARRs – section 17

7

Financial
statements

•

Certification of financial statements

FAA – section 62

Following
Annual Report

FPMS – sections 42, 43 and 50
ARRs – section 18.1
•

Independent Auditors Report

FAA – section 62

20-21

FPMS – section 50
ARRs – section 18.2
•

Remuneration disclosures

Financial Reporting
Requirements for Queensland
Government Agencies
ARRs – section 18.3
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Paul D Medwin
Fellow Certified Practising Accountant and Business Advisor
Paul D Medwin FCPA SSAud®
SMSF Specialist AuditorTM

3 MacPherson Court
MILLBANK QLD 4670
Telephone (07) 4153 3548
Mobile 0400 056935

The Chairperson
Bundaberg Health Services Foundation
P0 Box 34
BUNDABERG QLD 4670
INDEPENDENT AUDITOR'S REPORT
FOR THE YEAR ENDED 30 JUNE 2015
To the Board of Bundaberg Health Services Foundation

We have audited the accompanying financial report of Bundaberg Health Services
Foundation, which comprises the statement of financial position as at 30 June 2015, the
statement of comprehensive income, statement of changes in equity and statement of cash
flows for the year then ended, notes comprising a summary of significant accounting policies
and other explanatory information and the Board’s assertion statement.

The Board’s responsibility for the financial report
The Board is responsible for the preparation of the financial report, and has determined that
the basis of preparation described in Note 1 to the financial report is appropriate to meet the
requirements of the Financial Accountability Act 2009 and the Financial and Performance
Management Standard 2009 including compliance with appropriate Australian Accounting
Standards. The Board’s responsibility also includes such internal control as the Board
determines necessary to enable the preparation of a financial report that is free from material
misstatement, whether due to fraud or error.

Auditor's responsibility
Our responsibility is to express an opinion on the financial report based on our audit. We have
conducted our audit in accordance with Australian auditing standards. Those standards
require that we comply with relevant ethical requirements relating to audit engagements and
plan and perform the audit to obtain reasonable assurance that the financial report is free from
material misstatement.
An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial report. The procedures selected depend on the auditor's
judgement, including the assessment of the risks of material misstatement of the financial
report, that gives a true and fair view in order to design audit procedures that are appropriate
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of
the entity's internal control. An audit also includes evaluating the appropriateness of the
accounting policies used and the reasonableness of accounting estimates made by the Board
as well as evaluating the overall presentation of the financial report.
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We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.

Independence
In conducting our audit, we have complied with the independence requirements of the
Australian professional accounting bodies.

Audit opinion
In our opinion:-

1. the prescribed requirements in relation to the establishment and keeping of accounts
have been complied with in all material respects and
2. the financial report presents fairly the financial position of the Bundaberg Health
Services Foundation at 30 June 2015 and the results of its operations for the year then
ended in accordance with the accounting policies described in Note 1 to the financial
report.

……………………………………………….
Paul Medwin
Fellow Certified Practising Accountant
3 September 2015

Liability limited by a scheme
approved under Professional
Standards Legislation
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