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WHO ARE WE?
The Bundaberg Health Services Foundation is a statutory body
incorporated under the Hospitals Foundations Act 1982 (Qld). Formed in
January 1999, the role of the Foundation is to provide support to the Wide
Bay Hospital and Health Service District, primarily Bundaberg Hospital.
As a statutory body the Foundation is subject to the provision of the
Financial Accountability Act 2009 and the Financial and Performance
Management Standard 2009 and is audited annually. The Foundation is
endorsed by the Australian Tax Office (ATO) as a Deductible Gift Recipient
(DGR). It is also endorsed for GST (Goods and Services Tax) concessions
under a New Tax System (Goods and Services Tax) Act 1999.
The Board of the Bundaberg Health Services Foundation is committed to
undertaking the relevant record keeping practices as the organisation grows
and develops further. An online version of this report, previous annual
reports as part of State Government requirements, Financial Statements
and the Strategic Plan for the Bundaberg Health Services Foundation is
available on our website.

CHAIRMAN’S REPORT
It has once again been another productive year for the Bundaberg Health
Services Foundation.
We are continuing to grow and provide outstanding support for our
hospital and health services, patients, carers and staff.
Our commitment to this was $138,636 this financial year through the
purchase of non-government funded equipment, hospital support, nursing
scholarships and Rotary Lodge expenses which help patients and carers
requiring accommodation during medical treatment.
New services added to support the hospital this year by the Foundation
include a patient transport system, a six-seater golf cart with all weather
protection driven by the Foundation's volunteers. As the Bundaberg Hospital
campus continues to expand, this year with the opening of the new Oral Health
and Cancer Care Unit (a distance of 1.5km from the main hospital entrance) the
need to support patients and visitors who have difficulty walking was an
identified area.
The cart was introduced to not only meet the needs of the elderly,
disabled and disadvantaged patients and visitors who but also cancer patients
who need to be moved to the hospital for x-rays and other medical tests.
There was business expansion with the establishment of Thirst Aid
Alfresco at the entrance to the Oral Health and Cancer Care Unit to serve food
and drinks for staff and patients.
A new volunteer service was introduced at the cancer care unit offering a
coffee, morning tea, lunch and chat service to those patients spending many
hours receiving treatment. We have 17 volunteers undertaking two shifts, five
days a week.
Our Thirst Aid Cafe marked its third anniversary and as our major
commercial business it continues to grow under the guidance of an expert
manager. Staff in this area has grown over the year to meet increasing
demands on the healthy food options that are provided for patients, staff and
visitors. This business ensures all our operational expenses are met and profits
are returned to assist with patient services and support staff at the hospital.
Rotary Lodge's move to the hospital campus in July 2014 has continued
to see an ever increasing number of patients. (MORE PAGE S 6-7)
The Foundation is very grateful to have a continuing partnership with the
Wide Bay Hospital and Health Service (WBHHS) for this hospital project which
provides safe and comfortable, low-cost accommodation for patients and
carers.
Following Foundation discussions with the Minister for Health Cameron
Dick and the WBHHS, approval has been given to convert the current garage to
house another four bedrooms with shared kitchen, dining and bathroom
facilities.
It is obvious that the expansion in hospital services and the need for more
people from the North Burnett to access medical care is resulting in a higher
turnover at the Lodge.
The Foundation continued its support of the annual Winnie May
Scholarship with $9385 in scholarship payments to nurses undertaking further
studies. These scholarships are in honour of nurse Winnie May who devoted
her life to nursing. Ms May was the niece of Dr Thomas May who was the
founding father of Bundaberg Hospital from 1879. (MORE PAGE 8)
Without the support of our community and donors the Foundation could
not carry out its vision to help the patients not only in Bundaberg but those from
the North Burnett and beyond who need to access medical services at
Bundaberg Hospital.
Jim Mullett - Board Chair

LIKE US ON

100% of donated
funds are used
for equipment
purchases.
And it all stays
locally

VISION STATEMENT
A healthier community

MISSION STATEMENT
PRINCIPAL
ACTIVITIES
 Funding the purchase of
equipment (nongovernment funded) and
providing support services
for the patients and staff of
Bundaberg Hospital.

 Managing Rotary Lodge
– a low-cost
accommodation complex
for patients and their
carers/escorts who rely on
the services and treatment
provided at Bundaberg
Hospital.
 Assisting and helping
provide better health
services through funding of
staff education, nursing
scholarships and staff
health

To improve health and well-being by supporting
Bundaberg Hospital, patients, carers, staff and our
community

OUR VALUES
The Bundaberg Health Services Foundation’s Vision
and Mission are underpinned by our values and
commitment to:
Integrity: We value honesty and ethical practice for
the greater good.
Excellence: We value excellence and a commitment
to the work we do.
Respect: We value the respect of ourselves and
others
Accountability: We value efficiency and sound
governance practices
Collaboration: We value community and working
together

OUR APPROACH
Hard Work: We work to provide better outcomes and
more benefits for our hospital patients, staff and the
community
Collaboration: We work in collaboration and
partnership with others to maximise benefits for our
hospital patients, staff and the community
Efficiency: We aim to work efficiently to provide best
value for dollar and to manage funds and resources
effectively.
Innovation: We will be innovative and creative in our
approach to all aspects of our work.

BOARD
MEMBER
PROFILES
 Jim Mullet’s decades of
experience in business provides
the Foundation with business
opportunities and enterprises to
further our goal of raising funds
to improve local patient services.
He is a well known and
respected community member
who is able to represent the
community and was previously a
member of the Wide Bay
Hospital and Health Community
Council (five years as Chair) until
they were replaced by Health
Boards in 2011.

WHAT DOES
THE
FOUNDATION
BOARD
ACHIEVE?

 Daryl Corpe’s profession as
a Chartered Accountant
provides the Foundation with a
wealth of knowledge in
accountancy and financial
planning.

The Bundaberg Health Services
Foundation is governed by a
voluntary Board which forms a
body corporate, appointed by the
Governor-in-Council upon the
recommendation of the CEO,
WBHHB and Minister for Health.

 Catherine Parker, as a
lawyer, assists the Foundation
with legal advice across a
range of activities.

The Board assists staff in
determining effective internal
controls, overseeing financial
operation and reviewing policies
and procedures including
monitoring of any risk and ensuring
there is effective risk management
controls and reporting procedures.

 Local businesswoman, former
councillor at Bundaberg Regional
Council and a senior district
leader with Lions, Lynne Forgan
has a wide variety of community
projects, fundraising advice and
gains the support of service
clubs in the area.
 Ross Peddlesden, former ABC
Radio manager, also brings a
wealth of community service.

VOLUNTEERING
THEIR TIME AND
COMMITMENT
Board members bring a range of
skills and dedication to our Board
and they are responsible for:
 The overall strategic direction
of the Foundation;
 Ensuring established policies
and procedures are adhered to by
Foundation staff;
 Raising awareness of
Foundation activities to the
community;
 Ensuring the Foundation acts
legally, ethically and transparently;
 Maintaining high levels of
accountability to stakeholders.

HOW CAN YOU
MAKE A
DIFFERENCE?
Remembering the
Foundation in your Will is
an act of generosity that
helps patients and staff
into the future. Simply talk
to your solicitor.

 QH representative Tina
Wallace (Director of Allied Health
for WBHHS North)
 QH representative Fiona
Sewell (Director of Nursing and
Midwifery WBHHS North.
 Appointed Chair of the Wide
Bay Hospital and Health Board in
2012, Gary Kirk was an
automatic appointment as per
the Hospital Foundation 1982
Act. On resigning from Chair, he
has continued to represent the
Board on authority from Chair
Dominic Devine.

ROTARY LODGE MEETS
IMPORTANT NEED
In March this year the Lodge marked its fifth
anniversary and has played a vital role in
supporting patients and carers seeking medical
treatment in Bundaberg
Many weeks at 100%
occupancy
The increase in numbers is
staggering with the total number
of guests being 2643 at the end
of the previous financial year to
4484 this financial year. An
increase of 1841 in just one
year.

services.

4484
People have been
made the Lodge their
home-away-from
home during the past
five years

NUMBER
BREAKDOWN

With the number of guests during
the first month we opened in 2010
being 10 to a record 263 in May
2016 this shows the need for this
home to support the hospital and
patients and carers. The
Foundation only envision the
numbers will continue to grow as
access to medical services
increases.
There also has been an increase in
the number of people needing
cancer treatment at not only the
new cancer care unit at Bundaberg
Hospital but also radiation at Roks
Oncology. Many of these people
need accommodation for six to
seven weeks and we are seeing
people from as far as Gladstone
and Rockhampton for these

DID YOU KNOW?

Figures from March
2010-July 2015:
Place of residence
and number:

The home is very much an
important infrastructure of
Bundaberg Hospital but also
supports those seeking
treatment at the private
hospitals

“We’d be lost without it”
Two patients who have been ongoing guests each week are Bevan Streeter
and Jennifer Brown (pictured above with Malcolm Brown) who need dialysis
treatment in the Renal Unit. They have been regulars since July and August
last year.
Mr Streeter, who travels from Agnes Water each week and stays two nights,
said he was very grateful to have the Lodge and to be able to stay close to
the hospital for his life-saving treatment.
“We’d really be lost without it, when you think about how much motels costs
and the outlay, I just wouldn’t be able to afford to do it each week,’’ he said.

Mundubbera ..... 1146
Other places ....... 728
Monto .................. 466
Gayndah ............. 642
Biggenden .......... 369
Agnes Water ....... 484
Eidsvold .............. 196
Childers .............. 154
Gin Gin .................. 76
Mt Perry ................ 61
Hervey Bay ........... 46
Gladstone ........... 110
Rockhampton .......... 6
The five-bedroom
home offers safe and
secure low-cost
accommodation.
And it has received
incredible support
from Rotary Clubs,
community groups,
individuals and North
Burnett Regional
Council.

ROTARY LODGE —
THE YEAR THAT WAS
Besides welcoming guests, hearing happy and
extremely sad stories, it is a humbly experience for
Foundation staff to be a part of this facility.

East and West
(below) Rotarians
enjoy a barbecue
fellowship visit to
the Lodge with
the guests

East Rotarians
delivery
Christmas
goodies

Children enjoying the swing set
and (below) a mum and her
new baby

Before (above) and after (below) the laying of the fundraising
pavers by members of various local Rotary cubs

New award in
honour of
much-loved nurse
who was tragically
taken too soon

SUPPORTING TRAINING

TOP: A tribute in honour
of Melanie Robinson and
her colour of choice
everyone wore pink
ribbons on the awards
night

The Foundation continued its support of the annual Winnie May Scholarship
with $9385 in scholarship payments to nurses undertaking further studies.
These scholarships are in honour of nurse Winnie May who devoted her life to
nursing. Ms May was the niece of Dr Thomas May who was the founding father
of Bundaberg Hospital from 1879.
The scholarship is funded by Dr May’s descendents and since this began in
2004 more than $88,900 has been given to provide nurse education for staff at
Bundaberg Hospital.
This year a total of $11,500 was presented to three nurses at a function in
June. Clinical Nurse Geraldine Griffiths, who is based in theatres and coordinates the Acute Pain Management Service, will receive $6000 to complete
an honours research program as part of the Acute Pain Management Service
which she has been co-ordinating since 2012.
Anita Smith will receive $2000 to assist in her ongoing post graduate
studies at James Cook University majoring in diabetes. Anita, who works in
oncology, believes her qualification will benefit patients who are having cancer
treatment while also trying to maintain their diabetes issues.
Candice Bauer from the Emergency Department will receive $1500 towards
her postgraduate certificate in Emergency Nursing which she believes will
largely be beneficial to her nursing practice in an acute area of the hospital.
This year the Foundation also introduced a new annual award for $2000 in
memory of a nurse and midwife who was tragically killed in February. The
Melanie Robinson
Midwifery Award is
open only to midwives.
The inaugural winner
was Holly Sinclair
(PICTURED RIGHT
WITH MELANIE’S
FAMILY) who will use
the funds to assist in
her lactation consultant
studies.

WANT TO HELP?
WANT TO HOST A
FUNDRAISER?
CONTACT THE
FOUNDATION ON
4150 2863 AND WE CAN
HELP SUPPORT YOU.

SUPPORT FOR
OUR HOSPITAL
A heartfelt thank you must be extended once again
to all donors who have continued to support our local
health services in the 2015-2016 financial year.
This year the Foundation was able to return
$90,535 in the donation of non-government funded
equipment, resources, staff development and hospital
support.
These are individuals, community groups, service
clubs, and local business from throughout the Bundaberg
and North Burnett communities. Without this support the
Foundation would not have been able to fully achieve its
aims and mission so successfully.

MAJOR SUPPORTERS THIS YEAR

FRESH
FIELD
BAKERY
THABEBAN

WINTER
STRAWBERRIES

ESA Gin Gin donated money to Breastscreen to have their
counselling room refurbished

Doll Crafters and Collectors donated $2000
to the Cancer Unit while Piece by Peace
Quilters in Brisbane donated a quilt which
raised $700 to help cancer patients

By leaving a bequest in your Will you can give a gift
that keeps on giving

Truck Drive for Kids make a generous donation to the Special
Care Nursery

Annual State of Origin
Cupcake challenge
sponsored by Fresh
Field Bakery and
Alowishus raised $650
for the children’s ward

GIVING IN ACTION
Our “Wish List’’ could not have been
reduced without support from local donors

B’Rest Friends Bundaberg donated a
wooden bench for patients to use outside
the new Cancer Care Unit

Donation from the Brats Red Hat Society Chapter 72842

Tyrian Masonic Lodge
donated $3400 to buy
equipment and
materials for the Wide
Bay Community Care
Unit (CCU) which is a
mental health recovery
based program within
the Wide Bay Hospital
and Health Service in
Bundaberg

$3000 donation from Inner Wheel
Club of Bundaberg Sunset

Many more
thousands of
monetary donations
were received from
patients and
individuals grateful
for the wonderful
care received while
in hospital

Amazing result from the 2015 Give Me
Five For Kids fundraiser

$4500 from a barefoot bowls night
organised by Realway Property
Consultants
Shower stool donation from Bundaberg
Older Men’s Network

CARE CART POPULAR
A new buggy transport service introduced Foundation the hospital
campus is proving very popular among patients, visitors and staff.
The service was established in August last year following the opening of
the Wide Bay Hospital and Health Services new oral health and cancer
care centre located behind the Ambulance Station. It runs between the
unit, through the hospital car park, past Rotary Lodge and to the hospital.
It not only meets the needs of the elderly, disabled and disadvantaged
patients and visitors who have difficulty walking from the car park to the
hospital, but also cancer patients who need to be moved to the hospital
for x-rays and other medical testing

BUGGY
SPONSORS

In 2013 the Foundation, a local charity, was the beneficiary of the Mayor’s
Ball with funds from the event specifically helping with a patient transport
system project for Bundaberg Hospital. Funds from a charity golf day,
sponsored by SSS Strawberries, were also combined to purchase the sixseater golf buggy.
The six-seater buggy clocks up an average of 200km per day,
transporting an average of 1220 people per month and already has done
over 10,000km. The round trip between the hospital and the cancer unit is
1.2km.
Our volunteer drivers have a wonderful time chatting to the patients and it
is rare to see the buggy empty.
The Bundaberg and District Prostate Cancer Support Group gave a
$3000 to assist in buggy maintenance expenses in conjunction with the
Prostate Cancer Foundation’s Queensland Chapter Council.
Charm City Auto Electric also provides batteries at cost price.

FOOD FACTS

Healthy
options
The Foundation meets all quality
measures set by Queensland Health
(in particular the Healthy Choice
Program) and relevant
regulatory bodies.

AIDING
OUR
HOSPITAL
This financial year the Foundation
continued to increase its revenue
stream with the running and
management of Thirst Aid Cafe.
As a result, the Foundation has been
able to provide more support to
patient services at Bundaberg
Hospital.
Surveys are undertaken and results
have been extremely positive as the
Foundation strives to achieve 90%
customer satisfaction which is being
achieved.

NEW ALFRESCO OUTLET

The Foundation opened an alfresco
coffee and food outlet at the new Oral
Health and Cancer Care building run
by our wonderful Thirst Aid staff

Graham Jacobs selling raffle tickets, the girls
dressed in pink for a special staff barbecue and
our trolley “dolleys”

WE VALUE OUR VOLLIES
Our 70 volunteers clock up 4725 hours supporting not
only the Foundation but our hospital
Congratulations must go to our volunteers who play a vital role in helping to
raise funds to improve the lives of local patients.
We uphold our vision statement “Local People Helping Local Patients” and
none of this work could be achieved without our volunteers.
Our volunteer program started six years ago with just 25 and has now
grown to 70.
These wonderful people give their hearts and time to helping the
Foundation achieve its goals and ensuring outstanding medical care is
available close to home.
Each year the volunteers clock up 500 hours undertaking the trolley
service, 1200 hours keeping Café 641 open, 30 hours fundraising at
barbecues, 1000 at the Cancer Care Unit, 1875 driving the buggy and
120 hours assisting with fundraisers.

Buggy driver Phil Burgess

FLOWERING SUPPORT
The Foundation funded
the provision of 58
flowering orchids to
those cancer patients
who had finished
treatment.
Orchids flower on an
annual basis and will be a reminder to them of the
journey they have undergone and survived.

READY SET GO!
The Foundation
sponsored this
year’s 10-week
Ready Set Go
campaign in the
lead up to this
year’s Cane2Coral
at a total cost of
$6000.

Café 641 volunteers Robyn Rae, Kathy Weston, Deb
Goodchap and Chris Thompson

CAFÉ 641 MARKS
FOURTH
BIRTHDAY
Café 641 in the Bundaberg Regional Library
marked its fourth birthday of serving expresso barista
coffee to book lovers.
The café, run by volunteers was part of the
Library’s major upgrade back in 2012.
The cafe has not only met an identified need for
library users but also has supported the Foundation’s work
which is to raise funds to make a difference in the
community and improve patient services at Bundaberg
Hospital..

The weekly training session in Bargara, Bundaberg
and Gayndah were offered free to registered
Cane2Coral participants.

During the past four years $33,585 has been raised
to meet our mission and we couldn’t have achieved that
without our volunteers and the support from visitors and
staff at the Library.

Sponsoring the campaign met one of the
Foundation's missions which is to promote programs
relating to the control and prevention of disease in
our community.

Our volunteers have become so connected with the
visitors that they know most of them by name.

Having a fitness regime and following a wellbalanced, nutritional diet means a healthier more
productive lifestyle and as a Foundation we believe
it's important to support this program and invest in
the future well-being of our community.

Café 641 is a name which aptly represents the
library as it’s the Dewey cataloguing number for Food and
Drink.
The café is open Monday to Friday from 9.30am to
midday and Saturday’s from 9 until midday.

2015-2016

FOUNDATION’S COMMITMENT TO BUNDABERG HOSPITAL
 Donations of equipment and hospital support ··········· $90,535
 Funds spent on management of Rotary Lodge ··········· $38,716
 Funds given to further nurse training ························ $9,385
 Total return to Bundaberg Hospital to
support patients and staff ······································· $138,636

LOCAL
PEOPLE HELPING LOCAL
PATIENTS

SCULPTURES WILL BE
A LASTING LEGACY
A very special donation of wall sculptures by an acclaimed artist and sculpture
will bring joy to patients at Bundaberg Hospital for generations to come.
Arthur “Nobby” Clark contacted the Bundaberg Health Services Foundation,
which accepts all donations, either in-kind or monetary, to donate a series of
textile sculptured art.
The children’s ward has received 10 various hangings depicting Australian birds
and animals while a collection of bird pieces have been placed in the Palliative
Acute Rehabilitation and Stroke unit (PARAS).
The value of the work is priceless given it took many hours of love and attention
to create the incredible pieces.
Mr Clark wanted to ensure the pieces went somewhere where they would be
truly valued and enjoyed by people and the hospital is perfect given it will
hopefully make patients smile.

A sincere thank you to all of our
supporters, donors and community
groups for helping the Foundation make
a difference in contributing to the health
and well-being of our community.
Without these partnerships we could not
have achieved our missions

