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The Bundaberg Health Services Foundation seeks to meet the needs of the
people of Bundaberg and the North Burnett in a variety of ways.
 Our vision is to enhance the health and well being of our community through
research, education, support, community partnership and shared resources.
 It also works to promote the prevention and control of diseases, both within
public hospitals and the broader Wide Bay community.
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Principal Activities
 Fundraising and working with local service clubs, community groups and
individuals to fund the purchases of non-government funded equipment — the
extras that enhance patient care.
 Providing support services for the patients and dedicated staff of Bundaberg
Hospital.
 Managing Rotary Lodge – a new low-cost accommodation complex for
patients and their carers/escorts who need somewhere safe and secure to stay
close to hospital services.
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Chairman’s Report
The new vision statement adopted by the
Foundation this year “Local People Helping
Local Patients’’ has been reinforced throughout
the past 12 months.

great support of this project overseeing
donations from other Rotary and community
groups in Bundaberg to purchase furniture for
the lodge.

The newly-formed fundraising committee
believed it was time that a credo be implemented
so that people could more easily identify with the
Foundation’s work and its aims.

With any new venture on such a large scale,
there were many, many hours of work behind the
scenes developing Policies and Procedures
specific to the Lodge’s requirements. Then there
was the arduous task of preparing the house,
unpacking and building furniture, furnishing the
rooms and creating what is now a homely
environment – in addition to the fine tuning and
adjustments which are part of any new project.

Without the valuable support and generosity of
our donors, supporters, community and service
clubs and our volunteers – our local people – our
work – helping local patients - would not have
been possible.
The Foundation continues to work to build a
strong business base, but what is does have in
operation, goes a long way in allowing us to
continue our work and support the Wide Bay
Health Service District so that it can provide the
highest standard of health care for our
community.
While it has been another great year for the
Foundation, the highlight has been the launch of
a new rural patient accommodation project that
will have enormous benefits for patients from the
North Burnett who require medical treatment in
Bundaberg.
The need for standard accommodation for use
by patients and their carers from our rural areas
has been a very serious issue for many years.
The only patient accommodation facilities in the
Wide Bay Burnett are two emergency
accommodation rooms run by Red Cross at the
rear of Bundaberg Hospital.
The leasing of a property is particularly
significant as it represents the realisation of a
key vision the Foundation has had for more than
10 years. It also cements the Foundation and its
work firmly in the public eye.
The Rotary Club of Bundaberg East has shown

Much work was dedicated to the establishment
of this Lodge throughout the year which has also
seen our profile enhanced as we become more
recognised as a charity. This project will no doubt
move us and our mission forward and make
people more aware of what the Foundation is
working to achieve.
Fundraising to provide non-government funded
equipment to the Bundaberg Hospital also plays
an important role in the Foundation’s work.
And while the focus of our small foundation has
been on the establishment of Rotary Lodge,
organisations like ours always depend heavily on
the generosity of donors and supports – and for
this we are incredibly grateful.
I feel very privileged to hold the position of
Chairman of this burgeoning organisation in what
has been an amazing year of growth.
The Foundation is also incredibly grateful to the
support from our small army of dedicated
volunteers, to our board members, and to our
employees – all of these people are to be
commended on their dedication and loyalty.
We look forward to more achievements in the
coming year.

Janet Tallon

Bundaberg Health Services Foundation Annual Report 2010 — 2011
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BOARD
FUNCTION
There was one
change to the board
in this financial year
with the resignation
of Beth Norton
former Cluster
Manager of the
Sunshine CoastWide Bay Health
Service District.
This allowed current
Wide Bay Health
Service District CEO
Ken Whelan to join
the board.
The members of the
Foundation form a
body corporate and
are appointed by the
Governor-in-Council
upon the
recommendation of
the Minister of
Health.
Members were
reappointed by Her
Excellency the
Governor on
December 9, 2010
for a term of two
years: Marilyn King,
Catherine Parker,
Judyth Collard, Daryl
Corpe. And for a
term of four years:
Janet Tallon, Debbie
Carroll, Lynne
Forgan, Jim Mullett
and Ken Whelan.
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Meet our members
Each member brings to the Foundation varying experience and expertise
to assist in its growth.

Marilyn
King

Debbie
Carroll

Judyth
Collard

Catherine
Parker

Lynne
Forgan

Janet Tallon: As Chairman, Janet provides exceptional leadership and invests
large amounts of voluntary time to ensure the BHSF is functioning effectively
and efficiently.
Marilyn King: As Deputy Chairman, Marilyn involvement in community
fundraising is invaluable and she also has a great knowledge of rural and
regional communities. She is also chair of the Foundation’s fundraising
committee.
Daryl Corpe: His profession as a Chartered Accountant provides the
Foundation with a wealth of knowledge in accountancy and financial planning.
Catherine Parker: As a lawyer, Catherine assists the Foundation with legal
advice across the entire range of activities from project contracts to more
general day-to-day advice.
CONTINUED NEXT PAGE

Ken
Whelan

Peter
Heath

Jim
Mullett

Daryl
Corpe
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Teamwork vital to Foundation’s function
Lynne Forgan: Lynne is a local government councillor and businesswoman who assists with a wide
variety of community projects, fundraising advice and gains the support of service clubs in the area.
Jim Mullet: Jim’s decades of experience in business provides the Foundation with business
opportunities and enterprises to further our goal of raising funds to improve local patient services.
Judith Collard: Judith’s involvement in aged care and community health assists the Foundation in
representing those areas of the community and in planning for projects to assist.
Debbie Carroll: As District Director of Nursing and Midwifery Services, Debbie provides information
and advice in relation to patient care and patient projects that the Foundation needs to support.
Ken Whelan: As Queensland Health’s CEO of the Wide Bay Health Service District, Ken is the second
Departmental appointment under the Hospitals Foundation Act.
Peter Heath: His knowledge of Queensland Health and its practices and procedures are due to having
held a number of executive and management positions within Queensland Health.

Employees
Maria Burnet and Debbie Leis – part-time managers
Debbie Bond – casual administrative officer
Kaylene Smith – Rotary Lodge cleaning services

Volunteers stir
up a good brew
Without the invaluable assistance
from volunteers the Foundation’s
Code Blue Coffee Bar in the
Bundaberg Hospital Staff Dining
Room couldn’t remain open.
Members of the community are
trained and continue on-site training
while volunteering their time. They
are to be congratulated on the time
and dedication they give to support
the work of the Foundation.
Our volunteer base have become an
extended family of the Foundation
and they now meet on a regular
basis off premises as many new and
wonderful friendships have been
forged.

Bundaberg Health Services Foundation Annual Report 2010 — 2011
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Rural Patient Accommodation
In February 2011, the Foundation began leasing the first-ever facility in
Bundaberg to provide low-cost accommodation to patients and their
carers or family members who travel to Bundaberg for hospital
treatment.
With health care becoming more centralised now, so many patients
have to travel to Bundaberg to access high-end services including
intensive care, surgery, paediatrics, maternity, renal, rehabilitation and
a host of other services.

Lodge Open Day

In the past many of these people have found it difficult, if not
impossible, to find low-cost accommodation which has led to instances
where people sleep in their vehicles.

This is a communitybased project for the community and it
needs each and every one in the community to get behind it.
The cheapest motels are still around $95 a night and over the course of a week this totals $600 without
meals. Many maternity patients from the North Burnett are required to travel to Bundaberg earlier than their
due date and if they have a premature baby and need to stay in hospital for three or four weeks, this can cost
over $2000.
The home has many benefits in that it is centrally situated near all hospitals, it is fully air-conditioned with five
lockable rooms (two single beds in each room), and offers shared dining, kitchen, lounge and family/children
areas, two separate toilets and two bathrooms.
Public and private patients using medical services
at either Bundaberg Hospital, the Mater
Misericordiae or Friendly Society Private Hospital
and their escorts are welcome at Rotary Lodge.
Patients who are eligible for the Patient Travel
Subsidy Scheme (PTSS) payment of $30, those
living more than 50km from Bundaberg Hospital,
will only be asked to contribute $10 to cover the
cost of cleaning services.
Those patients or carers who do not receive the
$30 PTSS are required to pay $40 per person.
Rotary and Foundation members at the Lodge
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Maternity patient Michelle Dixon; 100th guest Bill Spencer; and first baby born Edcel Valerio with family

Overwhelming community support
The project would not have been possible without the support of the following Rotary Clubs who
contributed financially to outfit the home with furniture:
 Bundaberg East Rotary Club

 Childers Rotary Club

 Bargara Rotary Club

 Bundaberg City Daybreak Club

 Rotary Bundaberg West

 Rotary Bundaberg Sunrise Rotary

 Bundaberg Rotary Club

 Rotary District 9570

The Foundation is also fortunate to have the support of Queensland Health with this project.
A number of local businesses and other clubs also showed their support in ensuring the doors opened:
 Tyrian Masonic Lodge

 Inner Wheel Club of Bundaberg Sunset

 Dave Amos Kitchen Factory  Classic Design & Print

 Tom Quinn Centre

 AB Cleaning Supplies

 Bundaberg Woodworkers Association

 Bundaberg Concrete Casters
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Lodge fundraising campaign launched
Ongoing lease arrangements, maintenance, insurance and
associated costs for the Foundation will be expensive with
$70,000 a year needed to cover the Lodge’s operation.

NAMING RITES CHALLENGE
TALLY AT JUNE 30

People in Bundaberg and the North Burnett now have it in
their power to help those less fortunate. Our communities
have always rallied for others in need and this project will
be a great way to show how we can pitch together for a
greater aim.

Mt Perry

$9216

Mundubbera $5101

To that end a capital fundraising campaign has been
launched whereby the first five communities to raise the
largest monetary amount will get naming rites to one of the
bedrooms. Money will need to be raised by October 1, 2011
and this will be a yearly fundraising initiative.
Groups have been extremely busy hosting fundraisers and
making donations. One of the biggest successes to date
was an auction night held in April by the Mt Perry Axeman
and Sawyers Club which raised $9000.

Bundaberg

$4988

Biggenden

$1880

Gayndah

$1486

Monto

$501

Eidsvold

$201

Gin Gin

$200

Agnes Water

$0

Childers

$0

Whether it is large or small donation, every dollar counts in
helping keep the doors to the Lodge open

Home-away-from-home for guests
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Foundation Manager Maria Burnet presents the Mt Perry Axeman with a Certificate of Appreciation

Meeting a genuine need
The first guest arrived at Rotary Lodge on March 15 and up until
August 15 there has been 103 people call it their home.
And about 300 people, who turned out to an Open Day held on
Saturday, March 19, were genuinely impressed with the home
and what it offered.
The day also was an opportunity for the many services clubs,
community groups and businesses that have assisted in the
project to see the results of their input.

First guest Mandi
Ward with son Jacob

Positive Feedback
“Having no car it was so
conveniently located
close to the hospital.’’
“It was a shock having
my husband admitted
unexpectedly. It was
such a relief to be able to
come back to the Lodge
each night.’’
“The Lodge is very
homely and it certainly
helped me financially as I
wasn’t expecting mum to
be hospitalised for over a
week.’’
“It really is wonderful it
has been a home‐away
from‐home during a very
difficult time.’’

Bundaberg Health Services Foundation Annual Report 2010 — 2011
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2011 Winners
 $3100 Tracey Devine
 $3100 Lisa Watson
 $500 Mandy Zweedyk
Ms Devine, a nurse with
22 years’ experience,
will study a Graduate
Certificate in Diabetes.
Her aim is to empower
clients to understand
what is happening in
their body and provide
education and support
in the area of diabetes
self-management.

Winnie May Scholarship
The Foundation continues to host and manage the Winnie May
Scholarship on behalf of the descendants of Dr Thomas Henry
May, the founding father of Bundaberg Hospital. The awards
honor Dr May’s niece nurse Winnie May.
The scholarship is funded by Dr May’s descendents and other
bequest donations made specifically for nurse training.
The descendents of the May family have contributed more than $60,000 since
1994 to ensure these Scholarships continue.

Helping improve patient care

Lisa Watson, a
registered nurse for 17
years, will undertake a
Graduate Certificate in
Wound Care.
Her goal is to implement
strategies to optimise
wound healing which
should reduce
unnecessary
hospitalisation.
Mandy Zweedyk will use
her funds to complete
the second part of a
Transition to Practice
Nurse Education
Program in Renal.
She currently works
within a multidisciplinary
team at the renal unit to
improve the quality of
life for people with
chronic kidney disease.

2011 Scholarship winners; guests Trish Byrne, Marilyn King, Nina Higgins.
Continuing professional development in nursing is essential to ensure that
optimal care is delivered to patients. This scholarship support helps ensure that
nursing careers and professional goals can be advanced
The Scholarships also are important in that they allow nurses to pursue a higher
level of education without the financial burden associated with ongoing tertiary
studies.
The scholarships are open to all permanent nursing staff at Bundaberg Hospital
who will complete their appropriate studies within two years.
On May 14 at a special function three Bundaberg Hospital nursing staff
members were awarded scholarships in their areas of study – diabetes, wound
care and renal disease – which are significant health issues for Bundaberg’s
growing and aging population.
Patients will be the ultimate scholarship “winners” when the studies are
completed and implemented to further improve patient care.
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Administration

Two of the Foundation’s volunteers at Code Blue Coffee—Barbara Hargreave and Robyn Rae
Despite the establishment of Rotary Lodge which did increase expenditure, the Foundation has
continued to commit to its policy of keeping administrative costs to a minimum.
Without its barista-style coffee bar — which began operation in the Bundaberg Hospital Staff dining
room in February 2010 — the Foundation would not be able to fundraise for medical equipment or
keep projects like Rotary Lodge operational for patients.
It was officially called Code Blue Coffee Bar following a competition where hospital staff were asked to
suggest a name.
While the staff continue to support the Foundation and its work by buying “real’’ coffee, the Foundation
has showed its thanks by supporting a number of hospital activities offering discount coffee prices for
Queensland Health Week, Occupational Health and Safety Week, Breastscreen Week, International
Nurses Day and Occupational Therapy Week.
In addition to managing the Coffee Bar, the Foundation also sells ex-Queensland Health computers as
a revenue raiser to help cover its administration expenses – both these platforms allow the Foundation
to function and at the same time maximise the funds that are available to be donated back into health
care services.
Managing our invested funds in a bid to maximise our interest based return has again been
challenging but improved interest rates have been beneficial.
The Bundaberg Health Services Foundation board is continually investigating other business
opportunities to boost funds.

Bundaberg Health Services Foundation Annual Report 2010 — 2011

11

Local People Helping Local Patients

Donations
As the Foundation continues to raise its profile in the community, the
partnership with community groups and businesses that donate funds for
medical equipment continues to strengthen.
Unfortunately the significant natural disasters dominating Australia and the
world earlier this year put a strain on donatable money.

Hinkler QCWA donation

One annual event that felt the affect of this was the Truck Drive for Kids - an
initiative of the combined Lions Clubs of Moore Park, Bargara and Bargara
Lioness which had to be cancelled. However the group is already busy
planning another event for next year.

A range of wish list items for various department who assist paediatric
patients were purchased thanks to major donations from local radio
station Sea FM and major retailer Woolworths
In July, $12,652.85 was donated from Sea FM’s
Give Me Five For Kids fundraiser.
Wish list items included a range of equipment for
both the paediatric and physiotherapy departments
with the emphasis on assisting children who live
daily with the very severe conditions of Cystic
Fibrosis and Duchene Muscular Dystrophy.
The Child Family Health Departments also received
diversional toys as part of distraction therapy for
children while they receive medical treatment.
Children also benefited from a $10,000 donation
from the Woolworths Fresh Food Kids Hospital
Appeal. This was the first year funds from this
appeal came directly to the Foundation. Its success
Give Me Five for Kids Sea FM Fundraiser
is due largely to the staff at Woolworths and the
Bundaberg community who got behind the appeal knowing the money is staying local to help local patients.
The donation was spent on the following:
1. Video monitoring equipment for seriously ill children - to monitor those patients at risk of seizures
2. An updated camera to allow for quality photographs to be taken of burns/wound/rashes which will then be
emailed to Brisbane to enable consultation with specialised medical consultants and to reduce the
requirement and frequency for the patients to travel to Brisbane
3. Two Apnoea Monitors – to records a baby’s heart rate and breathing pattern and alarms if this rate slows.
12
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Equipment purchases from the 2010 Truck Drive for Kids was presented in September

Avoca State School and Woolworths presentations at Bundaberg Hospital

Providing the extras for our patients
Patients undergoing exhausting and draining oncology treatment in the hospital’s Day Therapy Unit
benefited from a $4200 donation from members of the Hinkler Lions Club. The donation will greatly help
oncology patients and those receiving infusions for other medical conditions.
Palliative care patients are benefiting from a $1471 donation from the Hinkler Branch of the Queensland
Country Women’s Association. The donation had gone towards purchasing a variety of items, including
bed rails, fold over toilet aids and shower chairs, to assist patients to stay in their own homes in comfort.
Palliative Access Unit also benefited from many bequests made from members of the community.

Bundaberg Health Services Foundation Annual Report 2010 — 2011
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FUNRAISING
REGISTER
ESTABLISHED
The Foundation
continues to assist
individuals,
community groups
or businesses that
want to fundraise
and then donate
money for nongovernment funded
equipment which
makes a difference
to patient care.
In a bid to monitor
fake fundraisers the
Foundation has this
year established a
fundraising register.

Students help fellow children
Students at Avoca State School helped brighten the world of young patients at
Bundaberg Hospital when they donated $600 to the Foundation.
They wanted to specifically help children and selected two items from the
hospital’s “Wish List” to help children who need speech pathology. The money
was raised from the School’s Student Council and via donations by students
during a hospital fundraising week.
There were a number of individual donors including two local mothers Alysha
Wise and Tammy Maata who held a cent sale which raised $1648. Money was
used to purchase equipment for the Special Care Nursery.
Other mothers will donate part proceeds from their businesses - Baby Inkless
Print Kits and Plaster and Crystal Models - to the Maternity Unit – again as a
way to say thank you for the wonderful care received during their time in
hospital.

Extras put a smile on faces

Unfortunately today
there are many
people attempting to
scam money from
local businesses and
or individuals under
the guise that they
are raising money
for sick children and
or patients at the
Bundaberg Hospital.
This register will
ensure in the
community that a
particular event or
person seeking
donations is
legitimately working
in conjunction with
the Foundation.
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Many in-kind donations continue to be made which benefit patients and their
families ranging from televisions to office equipment and children’s toys.
Various community groups have spent many precious hours hand-making a
variety of baby blankets, bonnets and trauma teddies which were donated to
Foundation and passed on to the Children’s Ward, Theatre, Family Unit,
Discharge lounge and various other departments.
These groups include Tinkerbells Bundaberg branch of the Partners of Veterans
Association of Australia, Bargara Lioness Club, Woodgate Craft Group.
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Hinkler Lions Club donation (left) and
Rotary Club of Bundaberg City Daybreak
presentations (above).

Foundation showcased
The Foundation showcased its mission at various
public events and has even begun the
establishment of a website to increase its profile.

organised by the Rotary Club of Bundaberg City
Daybreak. The Foundation was the major
beneficiary receiving $5000 for Rotary Lodge.

Volunteers worked at the Bundaberg Hospital’s
open day in early September, selling coffee and
cake and raffle tickets as a fundraiser.

There also was a tour of the North Burnett to
speak with Council and members of the
community to promote Rotary Lodge.

The Foundation had a stall at the Senior’s Expo,
was a guest at the grand opening of Pharmacist
Advice in the main street of Bundaberg and
attended the Bundaberg Lifestyle Expo

The aim of attending these events is to make the
greater community aware of the Foundation’s
activities and to encourage people to fundraise
and support its aims.

Senior’s Expo; Burnett Heads Lighthouse Hotel cheque presentation; Hospital Open Day

Financial statements
A copy of the audited financial statements of the Foundation is attached. The statements have been
certified by the Queensland Audit Office.
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