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MISSION
To enhance the health and well being of our
community through education, support, community
partnerships and shared resources.

VISION STATEMENT
Local People Helping Local Patients

PRINCIPAL ACTIVITIES
 Funding the purchase of equipment
(non-government funded) and providing support services for
the patients and dedicated staff of Bundaberg Hospital.
 Managing Rotary Lodge – a new low-cost
accommodation complex for patients and their
carers/escorts.
 Assisting and helping provide better health
services through funding of education and preventative
health measures.
Public Availability
An online version of this report and a copy of the 2012-2016 Strategic Plan is
available on our website www.bundabergfoundation.com.au.
For further information on this document or about the Bundaberg Health Services
Foundation — write to: The Manager, Maria Burnet, Bundaberg Health Services
Foundation, PO Box 34, Bundaberg, Q, 4670
Email: bhs_foundation@health.qld.gov.au or Telephone: 4150 2863
Interpretation
If you have difficulty understanding the report contact us on (07) 4150 2863 and an
interpreter to communicate the report will be made available.
Office
The head office and principal place of business of the Foundation is Room 22,
Top Floor of the Old Nurses Quarters, Bundaberg Base Hospital, Bourbong Street,
Bundaberg, Q, 4670.
© State of Queensland (Bundaberg Health Services Foundation) 2012 and this report is also licensed under a
Creative Commons Attribution (CC by) 3.0 Australia licence.
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General Information
This annual report and financial statements cover the Bundaberg Health
Services Foundation
The Foundation is a statutory body incorporated under the Hospital Foundation
Act 1982 (Qld).
Formed in 1999, the role of the Foundation is to provide support to the Wide
Bay Hospital and Health Service District, primarily Bundaberg Hospital.
However it does support
many people from the
North Burnett through its
establishment of a rural
patient accommodation
project.
As a statutory body the
Foundation is subject to
the provision of the
Financial Accountability
Act 2009 and the
Financial and
Performance
Management Standard
2009 and is audited
annually by the
Queensland Audit Office
and the Auditor General.
The Foundation is
endorsed by the
Australian Tax Office
(ATO) as a Deductible
Gift Recipient (DGR).
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Members of the Board
The Bundaberg Health Services Foundation is governed by a voluntary
Board, they form a body corporate and are appointed by the Governor-inCouncil upon the recommendation of the Minister of Health.
Chair Janet Tallon

They are drawn from the general, business, medical, financial, local
government communities. Each member brings to the Foundation varying
experience and expertise to assist in its growth. They give their time and
expertise freely and without remuneration.
During the 2011-2012 Financial year six meetings were held.
Deputy
Marilyn King

The day-to-day running of the Foundation is undertaken by the part-time
managers (two) and part-time administration staff (two).
There are three sub-committees (1) Fundraising (2) Equipment Purchases
(3) Rotary Lodge which meet when needed or required by the manager to
address or discuss any arising business.

Debbie
Carroll

Lynne
Forgan

With the manager the Board develops and oversees all funding projects
and the operation of Rotary Lodge with an emphasis on raising awareness of
the needs of the hospital, its staff, health programs and patients. All board
members ensure the Foundation acts legally, ethically and responsibly.
Primarily the Board Chairman and Deputy Chairman assist staff in
determining effective internal controls, overseeing financial operation and
reviewing policies and procedures including monitoring of any risk and ensuring
there is effective risk management controls and reporting procedures.

Foundation Staff
Catherine
Parker

Judyth
Collard

Maria Burnett and Debbie Leis — Part-time managers
Debbie Bond — Casual administration officer
Kaylene Smith — Rotary Lodge cleaning services

Stakeholder assistance
Daryl
Corpe

Peter
Heath

Jim
Mullett

The Foundation has received
invaluable advice from local chartered
accountants Ulton with its staff providing
many, many hours of financial assistance.
As a very small Foundation, with limited
resources, we are greatly indebted to their
continuing support in helping us achieve our
aims.
Local media outlets, in particular the Bundaberg NewsMail, Guardian,
Channel 7 and the Central North Burnett Times (covering the North Burnett)
have provided vital coverage of our events, fundraisers and donations to ensure
the spotlight on what we are working towards, to help local patients, is known by
the community.
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Chairman’s Report
The Foundation raises funds to support patient services at Bundaberg Hospital
and aims to enhance services available to patients, carers, staff and the
community. We are local people, helping local patients. Established 13 years
ago by a board of volunteers, the Foundation has only been staffed since late
2008 which is reflected in the growth of activity and services.

Quench Media created
our new website

While the Foundation has grown, so too has the demand for services and
funding these services remains our major challenge. Partnerships with local
community groups and individual donors has grown to the point that new
services have been established including the rural patient accommodation
project, additional equipment and nursing scholarships.
Our future is a dynamic one with an emphasis on securing a larger business
entity to generate operational capital. This will not only enable us to increase
patient services but also fund our requirement to meet statutory obligations.
Government funding provides essential health services but it cannot pay for
everything. The Foundation’s role is to fill the gap, to provide those extras that
will help patients to receive the finest health care possible and support hospital
staff, to have the best working environment to provide it.

Local artists donate to
the Rehabilitation Unit

Our Objectives for the future are to continue to:
• to provide safe, and affordable accommodation to patients and carers
• to assist with the provision of convenient patient transport
• to provide extra patient services and equipment not funded by government
• to support staff with enhanced training opportunities that benefit patients
• to provide a service to local fundraisers to assist their contributions to the
local health service.
• to generate additional income to supplement our fundraising initiatives
• to acquire funding for preventative health programs.
The amount spent of providing medical equipment and resources to Bundaberg
Hospital and on operating expenses to ensure Rotary Lodge continued to be
an option for patients and carers both increased. While $8000 was awarded for
nurse education.

2012 Truck Drive for
Kids fundraiser

In addition $8640 was raised from our first major fundraising event, the SSS
Strawberries Charity Golf Day which would not have been possible without the
organisation by event director, and hospital staff member, Danielle Thompson
and our many business sponsors. She along with the Foundation staff and
volunteers ensured a highly successful event. This event started the
fundraising project to provide patient transport around the hospital campus.
More funds are of course needed to see this project come to fruition.
In May we saw the establishment of another coffee outlet at the Bundaberg
Regional Library, to help cover administration and operating expenses and
ensure our work in helping local patients continues. This would not have been
possible without a Bundaberg Regional Council funding grant and the help of
our dedicated volunteers.

Biggenden community
at the Naming Rights
Challenge unveiling for
Rotary Lodge

Our sincere thanks to all our hard working volunteers who contribute so much
to assisting us in achieving our goals, it would not be possible without them.
JANET TALLON
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Year in Review
Commercial ventures
“With limited
operational

The Foundation now manages two espresso coffee outlets – Code Blue (for
staff in the Bundaberg Hospital dining room) and the newly established Cafe at
the Bundaberg Regional Library.

revenue, the
new cafe was
possible due
to a
Community
Development
Grant’’

Both ventures are run by our dedicated volunteers to donate their time after
being trained in the service of barista-style coffee production.
The establishment of the Library Cafe in May has been a significant
development for the Foundation.
It not only meets an identified need by library users, it supports the
Foundation’s work which is to raise funds to make a difference in the
community and improve patient services at Bundaberg Hospital and it also
gives the Foundation a more public profile and raises community awareness of
our work.
With limited operational revenue, the new cafe was possible thanks to a
successful application by the Foundation for a Community Development Grant
provided by Bundaberg Regional Council.

C de Blue C ffee

The Foundation also sells ex-Queensland Health Computers
as a revenue raiser – both these platforms are, at the
moment, the only means by which the Foundation can
function and at the same time maximise the funds that are
available to be donated back into health care services.

Managing our invested funds in a bid to maximise our interest based return has
again been challenging.

New shirts make our volunteers and staff more visible in public
(above) and (right) volunteer Chris Thompson with
Bundaberg Regional Councillor Lynne Forgan (also a board
member) and Bundaberg Regional Mayor Mal Forman at the
opening of the Library cafe.
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Year in Review
Rotary Lodge
In this financial year we marked the first anniversary of our rural
patient accommodation project, Rotary Lodge, at 116 Woongarra
Street.
Since opening in March 2011, 368 have benefited from its
opening and it has indeed changed and improved the
circumstances of so many people who are ill or injured, giving
birth, undergoing life-saving treatment and those supporting their
loved ones.
The combined Rotary Clubs, with District 9570 funds provided
$30,000 worth of furniture and we have been able to manage
and provide a safe, clean, comfortable, convenient and very
affordable accommodation option.
Winter saw our numbers spike with May and August proving to
be busiest with November a close third. This occupancy sat at
62%. However, there have been some 100% occupancy weeks
and even on occasions rooms needing to be shared when
convenient with guests.

Four families used the Lodge for two
weeks when children had tonsils removed

Our guests are coming from far and wide. To date, Monto
residents top the tally with Mundubbera, Gayndah then Eidsvold
filling the top four positions. These patients or their carers include
maternity, paediatrics, surgical, rehabilitation, mental health,
outpatients, and general medical. Guests have utilised services at
all three hospitals—predominantly the Base Hospital, but also the
Friendlies and Mater private hospitals.
As our occupancy is expected to increase so too are our running
costs and expenditure. These costs have been offset by income
from the patients themselves and government's Patient Travel
Subsidy Scheme along with $29,991.90 in donations from a mix
of other service and community clubs, local government and private donations.
It is important we continue to have the North Burnett and Bundaberg community support this project to ensure
the doors remain open as our lease is now at $33,000 a year ($2816 per month) and there also are
insurances, wages and public liability costs. And for a small charity like the Foundation this is a huge
undertaking.
A Naming Rights Challenge, where the top five
communities to raise the largest monetary amount, had a
bedroom named in their honour was the major fundraising
campaign. This initiative was extremely successful with
the result being:
Bedroom 1:
Mt Perry
($9273.50)
Bedroom 2:
Mundubbera ($5642.90)
Bedroom 3:
Bundaberg
($4988.10)
Bedroom 4:
Biggenden
($3638.75)
Bedroom 5:
Gayndah
($3395.55)
Congratulations must also go to the other towns which
fundraised and these are Gin Gin with $1300, Monto with
$801.55 and Eidsvold with $201.55
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Year in Review
Enhancing and growing a workforce
The Foundation continues to host and manage the Winnie May Scholarship on
behalf of the descendants of Dr Thomas Henry May, the founding father of
Bundaberg Hospital. The awards honor Dr May’s niece nurse Winnie May.
The scholarship is funded by Dr May’s descendents and other bequest
donations made specifically for nurse training.
Jocelyn May with this
year’s Winnie May
Scholarship winners

The Scholarship is an integral part of the hospital’s nursing past and nursing
future. It fosters learning and growth opportunities for local nurses, whose
post graduate study will improve the care provided to our patients.
Since 1994 Bundaberg nurses have reaped the rewards of Winnie May
Scholarships which have improved our standards of care across so many
nursing specialties including emergency nursing, intensive care, cardiac
nursing, midwifery, infection control, renal, diabetes and nursing education.
This year $8000 was awarded at a special presentation on April 21.
Nancy Scott, a Clinical Nurse Consultant, McGrath Breast Care Nurse and
Jinjin Gao, a registered nurse at the Bundaberg Hospital Renal Unit each
received $4000 to assist in their studies.

Marilyn King, Member
for Burnett Stephen
Bennett, 2011 winner
Lisa Watson

 The Foundation actively encourages all streams of staff development and a
donation of $1400 was committed to assist two Child Development Services
staff to attend an Autism Conference in Brisbane.

Timely honour for Dr Thomas Henry May and his descendents
Lobbying by the Foundation and family
descendents of Dr Thomas Henry May saw the new
D Block building at Bundaberg Hospital named in
his honour in December 2011.
The support for public health services at
Bundaberg Hospital from the descendants of Dr
May has been very generous with over $60,000
donated to date by way of scholarships and further
funds pledged in the future.
This naming is a fitting acknowledgment of not
only Dr May but his family’s ongoing commitment
and generosity to Bundaberg Hospital and staff.
Dr T H May arrived in Bundaberg in 1879 when
he started a medical practice. He was then
appointed as the Medical Superintendent of the
Bundaberg Hospital in 1880.
Jocelyn May, Dr May’s great niece with the
Dr May oversaw a large community fundraising
plaque in his honour.
drive to have a new double storey, multi-ward brick
hospital built, costing 13,222 pounds which opened in 1914 - the year Dr May died.
In addition to working as Medical Superintendent and being responsible for the development of
two new hospitals, Dr May is renowned for his dedication to improving the health and well being of
local people through innovative medicine and medical practises.
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Year in Review
Achieving our aims
In striving towards our Vision: Local People Helping Local Patients, the Foundation made substantial
equipment purchases for a variety of departments at Bundaberg Hospital and continued its lengthy
expenditure in the maintenance and operation of Rotary Lodge.
None of this could be achieved without the generous communities in Bundaberg and the North Burnett
who make it possible for the Foundation to achieve its aims and mission.
The Foundation continues to receive amazing support and our profile within the community is becoming
increasingly more well-known helping to ensure an increase in donations this year.
This was of course supplemented by work undertaken by the Foundation staff and its volunteer team.

Regular social gatherings (coffee mornings and Christmas boat cruise) and a varied roster at our coffee
outlets ensures friendships are maintained for our volunteers as they make a worthy contribution to
helping our patients.

Volunteers
The volunteer program (now just two years young) continues
to provide a most valuable service to the operation and
success of the Foundation.
Our two coffee outlets could not function without the
contribution of these people who donate their time and skills.
And our fundraising efforts would not be achievable without
their input.
Foundation staff continue to maximise the efforts of our
dedicated volunteers, with increased public activities this year,
and their contribution really does make a difference to our
vision.
Our volunteers are very much like family, they are a
marvellous group of people and the extra benefit being that
many friendships have been forged thanks to regular thankyou functions and social get-togethers.
The Foundation intends to increase it’s volunteer program to
help ensure continued success of its cafe outlets.
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Year in Review
Fundraising and equipment purchases
A number of strong relationships and partnerships continued to be formed with
community groups, individuals, local business and national companies that
made monetary donations that were significant to our achievements.
In this financial year, the Foundation increased its expenditure on nongovernment funded medical equipment for Bundaberg Hospital and to improve
health care services and staff education. In addition to Rotary Lodge, many
departments benefited from Palliative Access, to Occupational Therapy,
Physiotherapy, Community Health, Speech Pathology, Child Development
Services, Diabetes, Rehabilitation, Day Therapy Unit, Breastscreen,
Community Hospital Interface Program, Family Unit, Special Care Nursery and
Paediatrics.
Major partnerships with Give Me Five for Kids ($19,308), Dominos ($5000,
Woolworths ($11,000) and the Truck Drive for Kids ($10,800) have been
enormous successes.
With limited human resources, the Foundation is very grateful for the ongoing
support it receives from the community. The Foundation’s first major
fundraising initiative, the SSS Strawberries Charity Golf Day, organised by a
hospital staff member was an enormous success. This would not have been
possible without sponsorship and many, many volunteer hours from
Foundation staff but also our volunteers, board members and hospital staff.
The Foundation also provided funding for equipment in the establishment of
Paediatric Outreach Clinics as part of its commitment to preventative health
programs.
Funding applications to a number of community groups by the Foundation
have also been successful.
The Masonic Lodges (Colin Lovell Trust
Fund, Continuity and Tyrian) have been
major supporters of the Foundation’s work
with $9500 donated last financial year to buy
major equipment which will help patients and
staff well into the future.
ESA Gin Gin also responded to a
Foundation application for $1752 worth of
equipment to assist cancer patients.
Many in-kind donations also have been
made including a number of local artists who
donated nearly 30 works of art to brighten
the walls of the new Rehabilitation Unit. A
number of Masonic Lodges (Bundaberg 472, Masonic Lodge members with the
oxygen concentrator donated to
Tyrian 27, Mulgrave 44, Athole 53, Isis 93,
Palliative Access in memory of
Ballantyne 130, Biggenden 136, Lee Bryce
long-term
member Cedric Bartlett.
142, Sir Augustus 154 and Continuity 242)
donated funds which was matched $1 for $1
by the Masonic Benevolence Society to
cover the cost of the a $4700 oxygen concentrator for Palliative Access.

