ANNUAL REVIEW
2012-2013
A look back on the past
financial year and to
celebrate the
achievements of the
Bundaberg Health
Services Foundation

A local charity serving the Bundaberg and
North Burnett communities
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1. Funding the purchase of equipment (non-government funded) and
providing support services for the patients and staff of Bundaberg
Hospital.
2. Managing Rotary Lodge – a low-cost accommodation complex for
patients and their carers/escorts.
3. Assisting and helping provide better health services through funding
of staff education and health promotions.
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ABOUT US

controls

The Bundaberg Health
Services Foundation is a
statutory body
incorporated under the
Hospital Foundation Act
1982 (Qld). Formed in
1999, the role of the
Foundation is to provide
support to the Wide Bay
Hospital and Health
Service District, primarily
Bundaberg Hospital.
It also provides support
to various hospitals
including Monto,
Eidsvold, Mundubbera,
Biggenden, Childers, Gin
Gin, Gayndah and the
Mt Perry and Agnes
Water health centres
with the provision of
Rotary Lodge to assist
patients requiring
accommodation when
they need medical
treatment at Bundaberg
Hospital and the two
local private hospitals.
As a statutory body the
Foundation is subject to
the provision of the
Financial Accountability
Act 2009 and the
Financial and
Performance
Management Standard
2009 and is audited
annually. The
Foundation is endorsed
by the Australian Tax
Office (ATO) as a
Deductible Gift Recipient
(DGR). It is also
endorsed for GST
(Goods and Services
Tax) concessions under
a New Tax System
(Goods and Services
Tax) Act 1999.
The Board of the
Bundaberg Health
Services Foundation is
committed to
undertaking the relevant
record keeping practices
as the organisation
grows and develops
further.

The Board assist staff in determining
effective internal controls, overseeing
financial operation and reviewing policies
and procedures including monitoring of
any risk and ensuring there is effective
risk management controls and reporting
procedures.
Board members bring a range of
organisational skills and dedication to our
Board and they are responsible for:
 The overall strategic direction of the
Foundation;
 Ensuring established policies and
procedures are adhered to by
Foundation staff;
 Raising awareness of Foundation
activities to the community;
 Ensuring the Foundation acts
legally, ethically and transparently;
 Maintaining high levels of
accountability to stakeholders.

ROLE OF THE BOARD
The Bundaberg Health Services Foundation is governed by a voluntary Board
which forms a body corporate, appointed by the Governor-in-Council upon the
recommendation of the Minister of Health.
They are drawn from the general, business, medical and local government
communities. Each member brings to the Foundation varying experience and
expertise to assist in its growth. They give their time and expertise freely and
without remuneration.
BOARD MEMBERS INCLUDE:
Janet Tallon OAM

STAFF MEMBERS INCLUDE:

Deputy Chair Marilyn King

Maria Burnet & Debbie Leis
(Part-time managers)

Debbie Carroll

Tanya O’Shea-Drabsch
(Administration)

Catherine Parker
Judyth Collard

Tricia Scott (Finance Officer)

Cr Lynne Forgan
James Mullett
Daryl Corpe
Peter Heath
Gary Kirk
James Mullett

Statutory and
Audit
Requirements
The Foundation
completes all policy
and audit
requirements prior
to June 30 with
special thanks to
support from local
chartered
accountants Ulton.

Kaylene Smith (Cleaning
Services for Rotary Lodge)
Tricia Hardgrave (Thirst Aid
Cafe Manager)
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CHAIRPERSON’S REPORT
The Bundaberg Health Services
Foundation raises funds to
support patient services at
Bundaberg Hospital and aims to
enhance services available to
patients, carers, staff and the
community. We are local
people, helping local patients.
Established 11 years ago by a
dedicated board of volunteers,
the Foundation has had
considerable growth in activity
since staffing was introduced in
2008. Each year the
achievements continue to grow
thanks to the Board and staff
who strive to ensure continued
success. A very limited income
source has meant the
Foundation has had to run “dayto-day” to meet our strategic
objectives.
Serious discussions between
the Bundaberg Hospital
Executive and the Foundation
began in February 2013, in the
lead-up to the Hospital Canteen
contract expiring on June 30,
2013.
A major priority for the
Foundation was the
establishment of a proper
business/income stream to
ensure our needs and objectives
were met.
The Foundation’s priority to date
has been on raising funds to
meet its vision and mission.
However in recent years, there
has been a large additional
workload to meet the mandatory
statutory requirements of
government. While these
requirements are necessary, it
has placed a massive burden on
a very small Foundation with few
staff and fewer resources to
fund that role.
It is hoped that this burden will
now be offset by the Foundation
signing a contract to run the
hospital cafe from July 1, 2013,

which will provide a business
unit income to fund patient
projects as well as some
operational costs.
Government funding provides
essential health services but it
cannot pay for everything. The
Foundation’s role is to fill the
gap; to provide those extras that
will help patients to receive the
finest health care possible and
support hospital staff, to have
the best working environment to
provide it.
The Foundation is proud that its
return to the hospital in
equipment alone has increased
by 102%.
Throughout this past financial
year the Foundation has been
able to provide equipment to
various hospital departments
thanks to the generosity of the
community. Our application for
grant requests is growing and it
is exciting to see the future
which lies ahead.
A number of strong relationships
and partnerships were formed
once again this financial year
with not only individuals, but
local businesses, service
organisations and national
companies that produced

significant achievements for the
Foundation. And I would
sincerely like to thank and
acknowledge these generous
donations.
I would also like to commend my
fellow board members and our
Foundation staff who work
tirelessly to ensure the health
services offered in our region
are supported by our charity.
I would also like to acknowledge
the marvellous group of
volunteers who dedicate so
much of their time to assist us in
our mission.
In striving towards our Vision:
Local People Helping Local
Patients, the Foundation will
continue to work on providing
substantial equipment
purchases for a variety of
departments at Bundaberg
Hospital, support staff training
and its continued operation of
Rotary Lodge.
The Foundation will also work at
continuing to strengthen
community involvement and
support from donors and
stakeholders
Janet Tallon OAM
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100%
COMMITMENT
TO SUPPORTING
OUR HOSPITAL
The Foundation is proud
that its return to
Bundaberg hospital in
equipment and hospital
projects alone has
increased by 102%

MEETING OUR OBJECTIVES
To provide extra
patient services and
equipment not
funded by
government

The Foundation has
provided $91,544 in
equipment purchases and
hospital projects – an
additional $42,693
compared to the previous
year of $48,861.
This is due primarily to the
Foundation continuing to
raise its community profile
and gaining the support of
community groups and
business and individuals
who are committed to raising
funds for patient projects
and equipment provisions.
Partnerships with local
community groups and
individual donors has
continued to grow to ensure
new services and equipment
are established to support

patients and staff.
The manager also commits
to speaking at local events/
meetings and supporting
these donors in their
fundraising efforts.
Exceptional media coverage
has also helped in the
process.

It also is an indication of the
faith that donors and
stakeholders have in the
work being undertaken by
the Foundation to assist
patients services for the
community.

NEW MANNEQUINS FOR NURSE & MEDICAL
TRAINING & (above) NEW RESUS TROLLEY

2012-2013
NAMING RIGHTS
CHALLENGE
RESULT
Bedroom 1: Bundaberg
($8481)
Bedroom 2: Mundubbera
($6267.87)
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ROTARY LODGE
One of the Foundation’s objectives is to provide
safe, comfortable, convenient and affordable
accommodation to patients and carers

Bedroom 3: Biggenden
($4486.79)
Bedroom 4: Gayndah
($4392.37)
Bedroom 5: Monto
($4147.59)

Denise Marshall (right)
with a photo of her
husband Morrison and
Norma (his mother) at
Rotary Lodge.

Future plans
Following major
donations from a
Biggenden family a
special James Morrison
Marshall Building Fund
has been established.
Rotary Lodge was
always an interim project
– and our next step is to
create our own project,
with support of local
Rotary clubs and the
community, to ensure
there is a safe and
comfortable, low cost
option for patient sand
carers who need support
during hospitalisation.
Mr Marshall passed
away as a result of a
farming accident in April
2012 and his family
wanted to support the
Foundation in its
endeavours to keep the
Lodge functioning.

2012 NAMING RIGHTS ANNOUNCEMENT: 1. BUNDABERG 2. MUNDUBBERA 3. BIGGENDEN
4. GAYNDAH 5. MONTO
This is continuing to be achieved with the lease of Rotary Lodge – a five
bedroom house 550m from Bundaberg Hospital.
The Foundation has managed and leased this project since March 2011. The
number of guests from 2012-2013 year has been 295 a rise from the 2011-2012
total which was 246. The total number of people who have used the facility
since it opened in March 2011 through to June 30, 2013 is 617.
In 2012-2013 the Foundation has paid $30,720 in rent to ensure the doors to
this facility remain open. This has been achieved through fundraising, guest
payments and the PTSS payments.
Fundraising is thanks to the support of North Burnett communities (the primary
users) and Bundaberg community and service groups who partake in a Naming
Rights Challenge where the top five communities have a bedroom named in
their honour. Despite another natural disaster in the region with extensive
flooding in January, the support from these affected communities remains high.
North Burnett Regional Council has continued to be a supporter with another
$10,000 donation in the past financial year despite its own budget concerns with
rebuilding post floods. The total for the 2012-2013 financial year in donations
made by these wonderful communities has been $45,654.
The Foundation is continuing to work with
Queensland Health with regards to moving
the lodge onsite to the hospital campus. The
Foundation hopes to see this dream come to
fruition in the near future so that current rent
paid to lease can be better used to support
hospital services.

WINNIE MAY
SCHOLARSHIPS
The Foundation
continues to host and
manage the Winnie
May Scholarship on
behalf of the
descendants of Dr
Thomas Henry May,
the founding father of
Bundaberg Hospital.

The awards honor Dr
May’s niece nurse
Winnie May.

The scholarship is
funded by Dr May’s
descendents and other
bequest donations
made specifically for
nurse training.
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ENHANCING TRAINING OPPORTUNITIES
This year, Patricia
Doyle a clinical nurse in
Cancer Care services
was awarded $4300 to
pay her studies towards
a Graduate Certificate
in Cancer Nursing
(speciality).
Ms Doyle’s role is to
provide expert clinical
care for cancer patients
as well as supporting
the general function to
the unit through the
principles of best
practice, education and
leadership.

In this year its 10th
anniversary the
Scholarship is an
integral part of the
hospital’s nursing past
and nursing future.

Her key responsibility is
to have the ability to
efficiently plan and
co-ordinate clinical care
for cancer patients and
follow through on this
care by arranging follow
-up appointments,
education and support
for these patients.

It fosters learning and
growth opportunities
for local nurses,
whose post graduate
study will improve the
care provided to our
patients.

Undertaking this study
will greatly benefit
patients as she comes
in close contact with
many who are
undergoing
chemotherapy and
radiation therapy.

During its decade of
operation more than
$70,000 has been
shared with nursing
staff.

SUPPORTING
HEALTH
PROMOTIONS
The Foundation funded
the purchase of “Dad’s
Packs’’ - father-focussed
educational resource
delivered to parents
undertaking antenatal
clinics. This is meeting a
gap in antenatal parent
education by making this
parenting information
more accessible and
relevant to fathers.

PATRICIA DOYLE WITH A PATIENT AND BOARD CHAIR
JANET TALLON & HER CANCER CARE TEAM

To find out more about us:

Or to go
www.bundabergfoundation.com.au
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EQUIPMENT
PURCHASES &
HOSPITAL
PROJECTS
The Foundation prides itself
on the fact that 100% of
money donated specifically
for equipment purchases is
guaranteed to go to the
purpose intended

A heartfelt thank you must be
extended once again to the
Bundaberg and North Burnett
communities who have made it
possible for the Foundation to
achieve its aims and mission.
The outstanding support we
have received through
fundraisers, bequests, donations
and volunteer support, has
made it possible for us to
provide equipment, resources
and staff development for the
Bundaberg Hospital and health
services of our region.

Following is the list of
Departments and
Equipment purchased

breathing in premature
newborns. The key to the
procedure is the bubbles, which
are created in a water column
that is mixed with humidified air
to increase a newborns
respiration.
It is considered a much safer
device to help newborns breath
than a mechanical respirator
and can aid a newborn’s lung
development. It is beneficial to
the Special Care Nursery as it
means babies can remain at
Bundaberg Hospital instead of
sending them to larger hospitals
in Brisbane.

Special Needs Infant
Mannequin: Newborn size
female infant for teaching/
practice with insertion/care of
nasogastric tube for nursing and
medical students and staff
orienting to infant/paediatric
care.
Phillips Observation/heart
monitors: For two isolation
rooms for infection control
reasons. This will eliminate the
need for patients to move
through the main ward for
percentiles which every patient
needs.

Special Care Nursery, Theatre
and Family Unit Birthing
Suite:
Neonatal resuscitation
trolleys: One for each of the
three departments to ensure
standardised equipment and
training of nursing and medical
staff. Current equipment was
cumbersome during critical care.

Gayndah Hospital:
Infant Warmer: To care for
infants/toddlers in resus or crisis
situations to provide a warm
environment.

Special Care Nursery:
The Bubble CPAP (continuous
positive airway pressure)
machine: This is being used by
doctors to help promote

Paediatric Ward:
A cough Assist Machine: (the
first of its kind for Bundaberg
Hospital). This is excellent for
use with patients who have
difficulty moving secretions from
the lungs including those
children with cystic fibrosis,
Duchene or Muscular
Dystrophy.

COUGH ASSIST MACHINE

CONTINUED NEXT PAGE
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Family Unit, Emergency, Short
Stay, Surgical and Medical
Wards:
A breastfeeding pump: To
support breastfeeding mothers
in maternity and for those who
may be readmitted at any stage
to various hospital departments.
Nurse Education:
Infant manikins and
resuscitation equipment: A
range of manikins and
equipment to conduct neonatal
resuscitation training for nursing
and medical staff
Cancer Care Unit:
Printing of My Travelling
Companion booklet: To assist
Cancer Care team in providing
information for patients travelling
to Brisbane for cancer
treatment.
Palliative Care:
Nine wheelchairs for varying
needs of patients;
A portable printer to enable
staff to document notes whilst at
the patients house and print a
copy to leave for the other
service providers to ensure
communication between them is
open and clear;
Two walking aids and
Portable oxygen
concentrator.
Speech Pathology
High Chair: For feeding/
assessment/therapy of infants
and young children with feeding
difficulties.
CHIP (Community Hospital
Interface Program)
Two new portable oxygen
saturation monitors:
The CHIP team assist
predominantly elderly people
identified in the Emergency
Department who are keen to
maintain their independence by
living safely in their own homes.
With the assistance of our CHIP
nurses and allied heath team,
they prevent avoidable hospital
stays.

TYRIAN AND CONTINUITY MASONIC LODGE DONATIONS TO THE PALLIATIVE
CARE AND CHIP DEPARTMENTS
These monitors are being used
by the nurses while caring for
patients in their own home and
also for walk tests performed by
allied health staff within the
hospital.
Previously they had these
pieces of equipment but needed
to borrow from other
departments.

Healing Garden
Funds to assist in the
establishment of the Healing
Garden outside the new
Rehabilitation Unit.

Child Development Services
Preschool Language Scales:
A play-based assessment used
by speech pathologists to
enable assessment of children’s
language skills from birth to
seven years.
Video camera: Replacement of
one bought 10 years previously
which is used by clinicians to
record fine, gross or oro motor
examples of children’s skill level
for clinical purchases. This is a
valuable tool to benchmark a
child’s progress or share clinical
findings with other tertiary sties
for advice and liaison.

P.10

EQUIPMENT
PURCHASES &
HOSPITAL
PROJECTS

HIGH FIVE TO SEA FM FOR THEIR 2012-2013 DONATION & ONE OF TWO PULSE OXYGEN MONITORS FOR THE CHIP TEAM

MAJOR FUNDRAISING PARTNERSHIPS INCLUDE

 Sea FM’s Give Me Five for
Kids
 Woolworths Fresh Food
Kids Appeal
 Combined Lions’ Club’s
Truck Drive for Kids
 Rotary International
A number of funding
applications with various local
community groups, in particular
Masonic Lodges, also were
successful throughout the year.
Paediatric patients benefited
from a $10,800 donation from
the annual Truck Drive for Kids
organised by the Combined
Lions Clubs (Moore Park,
Bargara and Bargara Lioness).
This event has been a fantastic
initiative of the Combined Lions

Clubs which has raised $55,800
for sick children at Bundaberg
Hospital since its inception. A
range of paediatric services
benefited with the main
benefactor being the Special
Care Nursery which spent the
majority of the funds on neonatal
resuscitation equipment.
There were a number of new
fundraising initiatives this year,
including:
An 18-hour bowl-a-thon initiated
by The Bundaberg Junior
Tenpin Bowling Association in
March. This event raised $3931
to buy non-government funded
equipment for the Paediatric
Ward.
Bundaberg Junior Tenpin
Bowling Association secretary
Del Ross, herself a retired

registered nurse who worked for
more than 20 years at
Bundaberg Hospital, coordinated the fundraiser. She
plans to hold it every year to
help sick children.
Another, was a business lunch
where the Queensland
Government Treasurer The
Honourable Tim Nicholls
delivered his post-Budget
speech.
The event was co-ordinated by
the Foundation and the Member
for Bundaberg Jack Dempsey.
The event was a fantastic way
for our charity to work in
partnership with the government
to help local patients using
facilities at Bundaberg Hospital.

CONTINUED NEXT PAGE
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The third was a Childers to
Charity event undertaken by 14year-old Mitch Dwyer who rode
from Bundaberg Hospital to
Childers Hospital (52km) to raise
funds for the Children’s Ward.
After himself having a major
setback when he injured himself
while volunteering for the Mud
Army after the floods, Mitch
undertook the ride in May 2013
and raised $3300.
Another new fundraiser, which
also helped promote healthy
living, was undertaken during an
eight-week weight Health and
Wellness Challenge organised
by Crossfit Bundaberg. The
event raised $685 for the
Special Care Nursery.
Several health and exercise
professionals and consultants
were involved in the running of
the Challenge with the aim to
increase the awareness of
obesity, obesity-related illness
and associated health care
costs. The event not only
promoted weight loss, but also a
complete body and life
transformation for people taking
part.

“A healthy living challenge
not only promoted the

TRUCK DRIVE FOR KIDS PRESENTATION

WOOLWORTHS STAFF VISIT THE PAEDIATRIC WARD (left) AND THE
SUCCESSFULL CROSSFIT CHALLENGE WHICH RAISED FUNDS FOR THE
SPECIAL CARE NURSERY

benefits of exercise and
healthy eating but also
helped purchase equipment
for the special care
nursery”
A total of $18,803.61 was
donated from the 2012 Sea
FM’s Give Me Five For Kids
annual June fundraiser. All their
hard work and effort is
commendable and those
members of the community and
businesses that got behind this
project should be congratulated.

This annual event is a huge
source of donatable funds with
$50,758 given to the Foundation
in just three years: 2010
($12,652.85), then 2011
($19,302.25) and 2012
($18,803.61). All money will stay
local and assist paediatric
patients at Bundaberg Hospital.
Children at Bundaberg Hospital
also benefited once again from
the national Woolworths Fresh
Food Kids Hospital Appeal.
A donation of $16,000 went
towards the purchase of two
Phillips observation/heart

monitors for two isolation rooms.
Other previous donations by
Dominos and extra funds
donated by individuals or
bequests contributed to this
major purchase which was just
over $28,000.
While the Fresh Food Kids
Appeal is a national appeal, the
Foundation works with local
Woolworths stores to ensure
that people know that money
does return to help their local
children. We have received
$37,000 over three years from
this campaign.
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PERFORMANCE
INDICATORS
The increase in the
amount of donated dollar
returned to support
services at Bundaberg
Hospital is a true
indicator of the increase
in partnerships with local
fundraisers, their dollar
value and outcomes.
The quantity and quality
of equipment provided
from the Wish List
continues to diversify
with a variety of wards
now receiving donatable
dollars.
The 2012-2013 audit has
once again shown that
the Foundation’s
financial report is a true
and fair view of the
prescribed accounting
standards with no
qualifications.

OUR VALUABLE VOLUNTEERS
The volunteer program continues to provide a most valuable service to the
operation and success of the Foundation.

Following are examples
of the appreciation from
guests who have stayed
at Rotary Lodge which is
a just one of our
performance indicators
and a testament to the
need for this facility to
remain open to people
who require low-cost
accommodation during a
traumatic medical time.

Our two coffee outlets, Code Blue in the Bundaberg Hospital Staff Dining Room
and Cafe 641 at Bundaberg Regional Library, could not have functioned without
the contribution of these people who donate their time and skills. And our
fundraising efforts would not be achievable without their input.
Foundation staff continue to maximise the efforts of our dedicated volunteers, with
increased public activities this year, and their contribution really does make a
difference to our vision and mission. Our volunteers are a marvellous group of
people and the extra benefit being that many friendships have been forged thanks
to regular thank-you functions and social get-togethers.

“Having no car it was
so conveniently
located close to the
hospital.’’
“It was a shock having
my husband admitted
unexpectedly. It was
such a relief to be able
to come back to the
Lodge each night.’’
“The Lodge is very
homely and it certainly
helped me financially
as I wasn’t expecting
mum to be
hospitalised for over a
week.’’

HOW DO YOU BECOME A
VOLUNTEER?
If you would like to join our wonderful
team and help make a difference to the
lives of local patients and help support
the work of our wonderful hospital staff
call the Foundation office on 41502863.
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ROTARY LODGE IN PHOTOS

DAYBREAK ROTARY & NORTH BURNETT REGIONAL COUNCIL
DONATIONS

OUR 500th VISITOR HAZEL RADEL WAS
WELCOMED ON OUR SECOND ANNIVERSARY

BUNDABERG SUNRISE DONATES $2000
FROM A TUSCAN NIGHT

HINKLER QCWA MAKES A
$500 DONATION

LEE BRYCE MASONIC LODGE IN MT
PERRY DONATES $1000

EAST BUNDABERG
ROTARY DONATES $1600

EAST BUNDABERG ROTARY CLUB
RECEIVES FUNDING TO ADD A NEW
CHILDREN’S PLAYGROUND AND
BARBECU/GAZEBO

A BEAUTIFUL QUILT DONATED BY
BUNDABERG QUILTERS INC WAS RAFFLED
AND $4424 WAS RAISED FOR THE LODGE.
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FUNDRAISING IN PHOTOS

SERVICE TO LOCAL
FUNDAISERS
Despite the current financial
difficulties post flood and the
increasing competition for charitable
dollars, the Bundaberg Foundation
has continued to maximise its
donated dollar from various groups
and individuals to meet its
commitment to non-government
equipment purchases for Bundaberg
Hospital.

MITCH DWYER AND HIS CHILDERS TO CHARITY BIKE RIDE RAISED
$3300 FOR THE PAEDIATRIC WARD

Once funds have been raised and
equipment purchases have been
made, the Foundation always has
various media opportunities and
visits to the hospital by donors to see
first-hand where their money has
been spent and the benefits it has for
both patients and staff.
IF YOUR GROUP WOULD LIKE TO
MAKE THE FOUNDATION A
BENEFICIARY OF YOUR
FUNDRAISER PLEASE CONTACT
THE MANAGER MARIA BURNET
on 4150 2863

TREASURER’S BUSINESS CHARITY LUNCH & (right) 18-HOUR
BOWLATHON WHICH RAISED $3??? FOR SICK CHILDREN>

A $20,000 DONATION FROM THE 2013 BUNDABERG MAYOR’S BALL

SEA FM CREW & THE LIVE RADIO LAUNCH WITH LIONS CLUB OF
BUNDABERG’S ASSISTANCE OUTSIDE BUNDABERG HOSPITAL

SUPPLEMENTING OUR
FUNDRAISING
The
establishment
of Cafe 641 in
Bundaberg
Library in May
2012 was a
great boost to
our income
and
fundraising
stream. It not
only met an
identified
need by
library users, it also supports the
Foundation’s work which is to raise funds
to improve patient services at Bundaberg
Hospital. It also gives the Foundation a
more public profile and raises community
awareness of our work.
The formal lease agreement with the Wide
Bay Hospital and Health Board to establish
a new cafe at Bundaberg Hospital from
July 1, 2013 has been achieved which will
increase our fundraising initiatives.
Proceeds (post operating expense) will be
directed back into the hospital.

